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Buy your 
next 

computer 
from as 
little as $9‘. 




The new uBid online auction site is your way of 
clicking into some real bargains on big name 
computer brands. With no reserve prices, and most 
bids starting from as little as $9, it’s the fun way to 
get yourself a bargain! 

Everything for sale at uBid is made by the same 
top brand name manufacturers who sell their 
products in the big department stores and malls, 
such as IBM, Hewlett Packard and Mitsubishi. 

With a wide range of computers, monitors, 
scanners, digital cameras and printers, there’s 
always a bargain to be had at uBid because you set 
the price you’re willing to pay, not us. 

All products are covered by warranties with a 
21 day money back guarantee (except for software). 

As you’d expect, uBid is a VeriSij; 
certified secure site, which ensures that 
all your personal and credit card details 
are safe and secure. 

So why not pay us a visit, and get the 
computer you want at the price you want to pay. 



UDid.com.au 


*A11 products are subject to availability. Some products for sale are either older models or have been 
used for demonstration purposes, and may not be available in their original packaging-. The condition, 
terms and warranty of every product is made clear on the purchase site.. 



THE A|J! R#LIAf SITE THAT 
OUTSHINES THE REST 


DISCOVER THE SITE 


THAT THOUSANDS OF 
AUSTRALIANS JOIN 
EVERT WEEK 
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A JOURNEY THAT WILL START WITH A TWINKLE . 





AOL is the world’s most popular online service 
provider with over 19 million members! 



Join AOL - It’s easy, fun AOL puts the internet at 
and safe for the whole your fingertips! 
family! 



AOL brings you the latest 
in local and international 
* news, sport & weather! 



AOL’s Parental Controls 
give you peace of mind! 


AOL not only gives you access to the Internet, it gives 
you much more. AOL is an online community with it’s 
own exclusive content, chat rooms and message boards 
where you can discuss your opinions and ideas with other 
AOL members from all around the world! 







































FREE 


Internet trial with AOL! 



You can find out why everyone 
loves AOL by simply installing 
your FREE CD and trying: 



100 hours online 
One month’s membership 
Software 

7 email addresses 
14MB of web space 
Technical support, 

24 hours a day, 

7 days a week 



.■&jP 


Install your FREE* trial software today, or if your CD is missing from the cover 
call 1800 265 265 for a FREE CD to be delivered to your door! 

The Internet and Much More ,4k, 

adma 


^ Excludes Telecommun 


itions charges, credit card required, t 
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Take off on the Net! 

Save time and money by booking your next tvip to New Zealand’s heartland 
direct on the Internet! It’s the latest in our sensible series of initiatives to 
make airfares even more affordable! And it’s so easy! Visit our website ^and 
check out flight availability; special offers, services and products; and most 
important of all, exclusive Net airfares - the absolute 
lowest available at the time of booking! 

So go on ... take off on the Net and pretty soon it’ll be 
you taking off to th£ real New Zealand - Hamilton, 

Palmerston North or Dunedin from Sydney, 

Brisbane, Gold Coast or Melbourne. 



i 




www.freedomair.com 

Freedom Air' 


Q 






TERNATIONAL 


Freephone 1800 122 000 

Special conditions apply - Melbourne and Gold Coast 
services operate to Hamilton and Palmerston North only. 
Internet fares start from SifiJ return from Sydney to 
New Zealand fexcluding high seasonf and are only availabl 











contents 

IS SUE 03 I MARCH 200 0 

FEATURES 

jojSurf forfree 

by DanKaufman 

Accessing the Internet gets cheaper every year. This year some 
ISPs are offering it for free. 

381 Time for a change 

by DarrenHorrigan 

Job hunting's never a joy-bad tasting postage stamps, rejection 
and often humiliation. Find out if finding a dream job is any 
easier online. 

4Sl| Recipes for Web pages 

byfiillBeimett 

A personal place on the Web is all the rage, but which software 
package is best for you? 

601 All WAPped up 
by Tim Marshall 

Personalising your mobile phone isn’t restricted to tacky covers 
anymore. WAP brings horoscopes, news, email, music and a 
whole raft of other cool things straight to your handset. 

BEST SITES 

731 Top 50 

Analyse yourself with a host of online personality tests, find out 
about world travel from some great backpacking sites, mix 
cocktails straight from the Web, and relive your passion for great 
cartoon superheroes. Also musicals, sports news sites, and some 
alternative search engines. 

881 Si teof the Month 

The heat is on for the Australian cricket team and Baggy Green 
has a finger on all the action. 

88 j Homegrown 

What's been sprouting on the Australian Internet landscape. 

911 Shop Guide 

Books to make the Internet a less confusing place 

921 Net Travel 

Raewyn Whyte visits Namibia to add a little spice to her surfing. 

Get ready to experience a little African safari. 


—w w \M . n . c imj s 







It's FREE! 

The Hunter Region of NSW 
Travel Planner 

NO DOWNLOAD DELAYS 
NO NEED TO SEARCH THE 

Browse through 
hundreds of pages 

of accommodation, 
places to eat & drink, 
things to do and 
adventure activities. 

Use the on-board 

SEARCH ENGINE to find 
what you want. 

BOOK DIRECT WITH 
THE OPERATOR using 
the e-mail booking form. 


SAVE TIME AND MONEY BOOKING YOUR NEXT TRIP. 
BE YOUR OWN TRAVEL AGENT!! 


E-mail for your FREE Travel Planner and 
be eligible for the monthly travel 
GIVE AWAYS! 

This month there are thousands of $$$’s 
worth of diving and sea-kayaking tours 
with the Australian Outdoor Adventure 
Co. to give away. 

(www.australiatravel.au.com/adventures) 


WIN! 

WIN! 

WIN! 



E-mail for your FREE TRAVEL PLANNER to 

frontdesk@australiatravel.au.com 
Website: www.australiatravel.au.com 
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from the g • A 

editor 

welcome to the gustening pages of the new look NetCuide. 

We've been busy over the past month scouring through reader 
research to find out what readers are most interested in, shuffling 
pages to make sections of the magazine more appropriate to your 
needs and giving a new look to some of these sections. 

We've loads of juicy content up front now, with local and 
international trends and Web sites about current events joining 
the news section at the front of the magazine. Our best sites 
section now includes NetTravel and ShopGuide alongside the ever- 
popular Topso, so you’ll find heaps of great sites in one easy to find 
area of the magazine. 

We’ve also introduced a section of absolutely useful stuff. Here's 
where you'll find all the tools you need for being online — 
shareware, tutorial features, the newbies and Web design columns 
and our helpdesk. 

The usual features are still there. This month we'll tell you all 
about Free ISPs, the services they offer and how their systems 
work. WAP is set to be the next big thing, so we find out what you 
can expect from your mobile phone in the next few months and we 
go job-hunting online. 

If you haven't yet made your donation to the wealth of 
information on the Web then take a peak at some of the Web 
design software we've reviewed this month. You can try your hand 
at some cheap shareware programs before you start buying up 
expensive software. Then go forth and make your own mark. 


NetCuide Pty. Ltd. Selected images Copyright© 1999 
PhotoDisc. Inc and The Photo Library. All rights 
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1, VIC; Garry 
on page 112. 

the winner of the January issue (Vol 05.01) shi 
frenzy was Cherie Stokes from Queensland. Th 
the EziStore software were Matt Johns, NSW; H 
Blackwell, VIC; Michelle Tuite, OLD; Albert Aller 
Janson, NSW. Unlikely last time? Try your luck 


13 






















email box 


mailbox@netguide.aust.com 



Dear NetCuide, 

As the next millennium dawns we were sit- i 
: ting around and thinking of items to be j 
put into our Time Capsule to be opened J 
midoyears.Andguesswhatwecameup f 
with - the January 2000 edition of Net j 
Guide. This is a document that clearly j 
shows the technology, as we know it, at j 
: the end of this century. Also the article J 
: ; bn the top ioo influential people of the • 
last millennium is an excellent record ^ 
ofthepeoplethathavehelpedshaped J 
this world to date. 

The dawn of the Internet ir 
; last decade of the century heralds a hew chap¬ 
ter: in communication that can only be rivalled by events such 
as the invention of the printing: press in 1440 by Johannes 
Gutenberg. 

As we wonder what the Internet Will look like too years, re¬ 
member that the Internet (as we know it now) did not exist 10 
years ago. Where would we be without the simple ability to com¬ 
municate instantly with each other using email? What will our 
children and their children think when they read this document 
that talks about transporting data over a telephone line using a 
incredibly slow speed of 56K and using an ancient Pentium III. 

Just remember how we now laugh at the thought of using a ' 
386 that was all the rage not too long ago. I trust that some of 
yoUr other readers will agree with me and place their copy of 
Net Guide January 2000 into their time capsules. 

/CHARLIE AOUILINA 

The LETTER OF THE MONTH winner receives a free 
pashmina shawl from Markfoys.com valued at RRP $280 

markfoys.com 


100 Influential or not? 

Dear NetGuide, 

Greg Norman, Donald Bradman, 
Michael Jordan? Influ¬ 
ential people of the 
last millennium? You 
have got to be kidding! 
We are talking about 
golf balls, cricket balls 
and basketballs. Now 
l these guys may be very 
good with their particular 
choice of ball but to even 
consider them in the same 
breath as Kennedy and 
Khan is stretching it a bit far. 

/WAYNE STINSON 

Dear NetGuide, 

Why did you not put Steve Jobs in 
the Top 100 Websites for the most 
influential people of this millen¬ 
nium? He is the CEO of Apple — 
how more influential could you 

get? / SIMON CLARK 

But he’s got no ball skills. /Ed 

Dear NetGuide, 

While I was reading your article on 
‘The Top 100 people' I was disap¬ 
pointed to find no mention of 
Edmund Barton or any of the men 
responsible for Australia's federa¬ 
tion. Can you please explain to me 
why there was not some mention 
of these top-kind of people? Adolf 
Hitler was mentioned, and he is 
definitely not a'top'person,he may 
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LETTERS 



Dance music for Adelaide adrenalin.bymecomputers.cx 
Cyber billboards for Sydney www.sydneyfree.com.au 
Making money www.erols.com/rjwi/moneyshack/ 

Life’s a beach at www.burleighcam.com.au 
ACCC GST web site at http://gst.accc.gov.au 
Cher fans www.justplaincheT.com 

Mardi Tan http://www.geocities.com/rosenbaby/yumei.html 


have had a huge impact during the 
course of histoiy but 'top' isn't an 
adjective, which should be used to 
describe him. /anna 
We also used the adjective influ¬ 
ential. See www.arts.monash.edu 
,au/public_policy/research/pms/ 
barton.htm /Ed 

Dear NetCuide, 

You missed someone — Jesus 
Christ. There’s an eternal link at 

www.jesusfilm.org/view/ 
realvideo/ / Roger prince 

Dear NetCuide, 

To all the newcomers to NetCuide, 
you really don’t know what your 
missing out on.This mag is my sa¬ 
vour to sanity. I have been a com¬ 
puter freak for almost six years 
and in that time I have been a Net 
user, and along time NetGuide fan. 
And the best thing they ever did 
was pocket size this magazine. For 
and for $3.50 guys you are doing a 
fantastic job. I was always anx¬ 
iously waiting ever month for your 
magazine, reading it from front to 


back and keeping it as my refer¬ 
ence library. I recommend this 
magazine to all you newcomers. I 
never did any training course to 
learn about computers orthe Net, 
I learnt it all from magazines like 
NetGuide. Keep up the good work 
guyS./DARNA BELAK 

Dear NetGuide, 

I tried to disable the serial 
number and tracking for Net¬ 
works Real Player using your so¬ 
lution on page 25 of the February 
NetGuide (Vol 05.02) but the mes¬ 
sage said the site is no longer 
available. Does this mean Real 
Player has outsmarted us? 

/ SHIRLEY MCGOWAN 


No, they haven’t outsmarted us, 
just fiddled with their site. Try 

www.realnetworks.com/ 
company/privacy/jukebox/ 
privacyupdate.html?src=oooi2i 
realhome /Ed 

Girl power 

Dear NetGuide, 

Thank you to the team at 
NetGuide for a great magazine. I 
picked up a free postcard in Mel¬ 
bourne while I was travelling that 
has a great women's site featured 
on it. It is ozegirl and it is a lot of 
fun — nothing serious. Thought 
you might like to take a look at 


Q SEND AN EMAIL TO HBBBBPBB ^ W M j|| 

All are assumed for publication unless clearly stated otherwise. Include your full name and 
a contact phone number where possible. NetGuide reserves the right to edit letters for 
brevity, style and clarity and we don’t guarantee publication — even if you ask us nicely. 

YOU MAY ALSO SEND A LETTER FROM OUR WEBSITE 


ozegirl.com.au. 

/ NOELA OUENBURG 


t.8 u.t d 
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Looking for somewhere to host your website? 


From Only $ 14.95 


Full Automation | Fast Modifications 
Webmaster Participation program 




per month 


webhosting.net.au 

www.webhosting.net.au 

info@webhosting.net.au 








net news 

global & local 


Compiled by Caroline Warnes 


If you're lucky enough to receive so many messages you have trouble keeping 
I track of them, unified messaging service mBox may be the solution 
I you’ve been waiting for. 

After completing the free registration at www.nibox.coTii.au, members 
| receive a personal, local telephone number linked to a free Web-based 
I mail account. They can then use this number to receive faxes and 
voicemails without a fax or answering machine. 

The system uses Interactive Voice Response ( 1 VR) technology to distinguish 
between fax and voice calls. Faxes are then digitised to text and deposited as an 
email while voice messages are converted to .wav files, which are sent as attachments to the email. 

The service should prove useful to small and home offices, sales people and individual Net users 
who don’t have a fax machine (or spend so much time online their phone is virtually inaccessible). 


_ IfyOU'l 

Wi 


Giant created by AOL 
and Time Warner 

The recent merger between 
America Online (www.corp.aol 
.com) and Time Warner (www. 
timewarner.com) will create the 
world’s first and largest fully inte¬ 
grated media and communica¬ 
tions company. 

Announced in January, the new 
company AOL Time Warner will 
combine Time Warner’s media, 
entertainment, news and broad 
delivery systems with AOL’s ex¬ 
tensive Internet franchises and 
infrastructure. 



Out of the class room, 
onto the Net 

Year 12 students are preparing 
to enter the virtual class room 
this year with the new inter¬ 
active education project 
called XSIQ. Subscribers to 
XS 1 Q (www.xsiq.com) can participate in online lectures and 
assistance in real time, as well as having access to course 
guides, practical examples, module questions, real audio and 
streaming video. 

The program will have 17 Year 12 subjects based around the 
school curriculum by 

February, with Year 11 subjects anticipated towards the mid¬ 
dle of the year. The material is prepared by a team of teachers, 
curriculum developers, IT practitioners 

and other education professionals, and CEO Andrew 
Beveridge says there’s more to come. 

"The number of specialist authors working with XSIQ will 
rise sharply in coming months as we include the curriculum for 
most secondary subjects from Year 7 to Yearn, ” he says. 
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O Great value 

http://domain.start.com.au q Fast 

YOUR ONE STOP SHOP DOMAIN SEOVICE ° y* 

CJ Free extras 


Equal access for 
all Australians 

A study conducted by the 
Human Rights and Opportunity 
Commission (www.hTeoc. 
gov.au) has revealed people 


with disabilities or old comput¬ 
ers have difficulty accessing 
many public sector Web sites. 

Sites take too long to 
download and simply don’t ca¬ 
ter to people who are vision or 


hearing impaired, the study 
found. However, the findings 
continue most access barriers 
can be fixed, for example sites 
that offer text-only and voice 
access alternatives. An exam¬ 
ple of a site providing this 
service is the Telstra 2 site 
(www.t2.telstra. com.au). 

As well as praising the sites 
which have taken these meas¬ 
ures, the study also warns 
those which don't are likely to 
suffer formal anti-discrimina¬ 
tion complaints. Attorney- 
General Daryl Williams and 
HREOC president Alice Tay 
have both spoken out in en¬ 
couraging government bodies 
to commit themselves to a 
policy of equal access for all 
Australians. 























net news 

global & local 


Compiled by Caroline Warnes 


beenz.com (www.beenz 
.com) and Mondex Inter¬ 
national (www.mondex 
.com) are developing a 
smart card to carry 
Mondex e-cash, beenz 
"currency" and free e- 
commerce services. 

It is anticipated the 
card will be used with PCs, wireless devices, digital TV and 
offline retail shops, with customers earning "reward" currency 
and points for shopping at participating outlets and using par¬ 
ticular services. 

Mondex is described as cash in electronic form which is per¬ 
fect for high volume, low profile purchases both on and offline, 
while beenz is a universal Web currency earned online from 
sites such as travel.com.au twww.travel.com.au) and 
SOLD.com.au (www. sold.com.au). This currency can be ex¬ 
changed for items such as DVDs, books, clothing and gifts. 

Under the new scheme these two will be linked, for example 
a Mondex cardholder can earn beenz at retail outlets by 
uploading them onto the card and then spend them online at a 
participating site. 



Holiday packages auctioned off 

Travel rates are the latest items to go under the hammer at online 
auction company Stuff (www.stuff.com.au). 

Born out of alliances forged with tourism organizations such as 
the Gold Coast Tourism Board and Tasmania's Temptations Holi¬ 
days, Stuff Travel Auctions will offer traders savings of up to 50% 
on their travel arrangements. 

Packages currently on offer include romantic weekend 
getaways, golfing trips and "deluxe” corporate packages. 


Visit the ladies’ room 

An Internet site catering specifi¬ 
cally to the needs of Australian j 
women has been created at 
www.thelounge.com.au 

Aimed specifically at women be¬ 
tween the ages of 25 and 45, 
theLounge.com.au has several 
channels which cover "female" is- j 
sues such as pregnancy, entertain¬ 
ing and body care. Eventually it 
will also contain information on 
careers, health and fitness, fashion 
and style. 

Julie Tylman, who has six years 
experience in the US technology 
sector, founded the site. She says | 
the idea came from a lack of such 
sites for Australian women, though 
other online players have recently 
sought to correct this such as Tem¬ 
pest Online Media with their site at 
www.shesaid.com.au. 

"The shopping component is a 
critical source of revenue for J 
theLounge. com.au and a point of 
distinction from the similar 
women-focused sites in the US,” 
she says. "All goods for sale are 
marketed by businesses based in ! 
Australia.” 
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Naturally 
Speaking 


If ©nly 
e@uld type*** 


as fast 
.as you talk 


Now you can! Dictate directly to your PC with 

NEW Dragon Version 4 

Accuracy of up to 99% 

160,000 word vocabulary 
Navigate the net with your voice 
Works with most windows applications 



Available from Harvey Norman, Dick Smith, Myer, Grace Bros, Chandlers, Billy Guyatts, 
Archie Martin Vox, Software Today, Harris Technology 
and other leading software retailers. 

For further information contact Marketing Results on (02) 9899 5888 WWW.marketingreSultS.COm.au 





isp news 


Energy broadband technology to 

company offers Australia, 
broadband rsl com (www.rsicom 

access .com.au), Cable and 

United Energy subsidi- Wireless Optus (www. 
ary UeComm (www.uet.com .au) has launched an cwo.com.au), Primus (www.primus.com.au), UUNet 
Internet service it claims is the most cost effective and (www.uunet.com.au) and Pacific Internet (www. 
high speed in the country. pacific.com.au) will join Telstra (www.telstra.com.au) 

Unite (www.unite.com.au) uses the company's high- to help bring ADSL to Australia. ADSL is a high-speed 
speed fibre optic cable networks in Victoria, New South modem technology that transforms phone lines into 
Wales and Queensland. Managing director Keith digital lines and provides "always-on" Net access. 
Ondarchie says while this technology has been avail- Other uses of ADSL technology include teleworking, 

able for some time, to date it has been so costly that video-conferencing, collaborative computing, dis- 
many companies have been automatically excluded tance learning, virtual private networks, extranets 
from using it. and intranets. It also supports most new multimedia 

"Unite breaks through the high cost barrier. It's a applications, 
very competitive strategy which others will find hard Managing director of Telstra Wholesale Rosemary 
to beat," he says. Howard says the beauty of ADSL is the ease with which 

new customers can adapt their existing technology. 

Heavyweights join forces "It involves little change for end customers other 

to trial ADSL than the installation of an ADSL modem. Because it is 

A variety of telecommunications providers will com- always online, there is no dialling up and waiting to be 
bine to bring Asymmetric Digital Subscriber Line (ADSL) connected," she says. ■ 













reviews 



Norton Internet Security 2000 

OOOOO 

Platform Win 98/95/NT 

Available from www.Symantec.com 

RRP $99 

Getting online can cause a variety of problems for 
home computer users. As Internet use increases 
so does exposure to security threats, viruses, 
hackers and other malicious Internet content. 

Internet Security 2000 is an antivirus, firewall 
and content filtering package designed specifi¬ 
cally for the home Internet user. 

The filtering functions are an added bonus for 
an antivirus package. Among its functions it sup¬ 
ports multiple user profiles, meaning parents can 
control their children's access and protect them 
from inappropriate material restricting the sites 
they can visit and the applications they can use 
online. It lets users restrict outgoing information, 
stopping children from giving out phone numbers 


or credit-card details without permission. 

The firewall function monitors all connections 
between the computer and the Internet. A firewall 
creates a barrier between the information stored 
on a PC and the Internet. In this package it works 
with the antivirus system, authorising connec¬ 
tions and scanning files before they are 
downloaded to make sure there are no viruses or 
Trojan codes. 

A nifty feature is the ability to block banner adver¬ 
tising, which operates inside the browser window. It 
blocks banner advertising before they are 
downloaded, increasing the speed of page loads and 
providing a trash can for ads that slip past the filter. 
Detailed event logs keep a detailed record of sites 
visited, files downloaded and intrusion attempts. 

It comes with a years worth of free updates, 
which can be downloaded from the Internet, 
keeping your antivirus software up to date against 
new viruses. The added extras make this an es¬ 
sential and worthwhile product for home users 
without current virus protection. 

/ JOYCE SIMPSON 

HP PhotoSmart P1100 

00000 

Platform Win 95/98/NT 

Available from www.hp.com.au 

RRP $499 

There's nothing more exciting than getting a set of 
photo’s back from the camera shop and leafing 
through them. Often there'll be images of people's 
feet, thumbs, closed eyes and blurred faces. 

Digital photography is taking much of the muck- 
ups out of taking photos - not only can you re¬ 
view the images as you take them, you can delete 
the ones you don’t want. The only problem has 
been fiddling around with cables and software to 
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ESSENTIAL 





get the images off the camera and then fiddling 
around with printer and imaging software to get 
colour prints of your images. 

Hewlett Packard are a pretty smart bunch in this 
respect. Their new PhotoSmart Pnoo printer 
doesn't actually need a computer to print your dig¬ 
ital images. You can download digital images di¬ 
rectly into the printer by inserting the card into one 
of the side slots, deciding on the photo size and 
number of copies, and hitting the "print" button on 
the front of the unit. 

We tested the Pnoo with both a 
Hewlett Packard camera using a 
CompactFlash card and a Fujitsu 
camera using a Smart Media Card. An I 
index page of images can be printed [ 
from the card so you can review the | 
images, then individual images can 
be selected and printed in different 
sizes straight from the printer, even I 
while your computer is turned off. 

The Piioo supports print speeds 
of up to 12 pages a minute for black In 


text and io pages a minute for coloured text. It 
also has networking capabilities and comes with 
photo imaging software for uploading, storing, 
modifying and printing images. 

Installation is relatively simple and the printer 
comes with comprehensive instructions for begin¬ 
ners. Remember, printers aren't sold with printer 
cables, so if you're buying your first printer you’ll 
need to add one of these to the bill. 

/ LOUISE RICHARDSON • 


Can you Rock the Web with your presence?, 
We got Deals ( smaii&big)that’s rocking Australia!. 


is all you pay per year 
*plus $49 once setup fee 


Up to 155mbs fast net connection 
lD/HO 20 MB for you site 

v T_m ' r .y .. _ No Cost Data Traffic 

5 email POP3 accounts. 

10 email aliases (email forwarding) 
Quick, friendly oniine sales and free technical support gjgj st RealS?!^ronlpage 
Free web based email for you site support. 

Hot reseller program spiritservers.com.au 
Free assisted domain sales@spiritservers.com.au 
name registeration & parking. „ hosting made easy „ 
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news watch 



down under we’ve had to live with the effects of 
ozone layer depletion for some time. While international 
action seems to have stopped the Antarctic hole increas¬ 
ing in size the latest fear is for the Northern hemisphere’s 
ozone layer. Joe Farman, the British scientist who origi¬ 
nally discovered the Antarctic hole in 1985, says more 
needs to be done to stop the release of ozone-killing sub¬ 
stances by developing countries like China and India. He says while the Arctic hole is still not as big as 
the Antarctic hole it will worsen over the next four to five years. Nasa is currently undertaking a 
scientific project to understand the depletion better. Known as the POLARIS project, 
(cloudi.aTc.riasa.gov/polaTis/) it will hopefully give us the low down on the ozone. 




SYDNEY GAY+LESBIAN MARDI GRAS 


Party time in Sydney 

Bright lights, bright costumes and great fun are the gen¬ 
eral themes surrounding the annual Gay and Lesbian 
Mardi Gras in Sydney during February and March. The 
2000Gether celebrations (www.maTdigTas.com.au) 
promises to be one of the best yet. Highlights include 
Melissa Etheridge's live concert on March 1, the film 
festival and fair day and the traditional parade down 
Oxford street on March 4. 

The Simpsons 

The show that Time Magazine voted best TV show of 
the 20 th century turns ten this year. Created by Matt 
Groening, The Simpsons (www.simpsons.com) origi¬ 
nally debuted on the Tracy Ullman show. The 
anniversay is being marked with a yearlong celebra¬ 


tion of Homeric proportions. There will be special 
events, merchandise and promotions culminating in 
The Simpsons Global Fanfest Weekend Celebration 
on October 27-29. 



The Oscars 

The night when I 
Hollywood stars I 
dust off their I 
tuxedos and | 
gowns, cc 
pose accept- 1 
ance speeches and practice how to smile even when 
they are completely devestated at having lost is 
coming around fast. The 72 nd annual Oscars aren't 
until March 26 but you’ll be able to find who’s in 
the running at www.oscar.com from February 15, 
when the nominations are announced. The delight¬ 
ful Billy Crystal will once again MC this years event 
and we could even have a local nominee - Russell 
Crowe is currently flavour of the month in 
Tinseltown after his powerful performance in The 
Insider (movies.go.com/insideT/), • 
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“e/stro 

Big Pond 


HOW FAST 

DO YOU 

CONNECT TO 

THE INTERNET WITH 
www.bigpond.com? 


P.T.O. E3T 


Qelstra 

Making life easier 1 




net trends net cool 


Aussie’s Online 

Statistics on Australian Internet access released by 
the Australian Bureau of Statistics 
(www.statistics.gov.au) reveal some interesting 
trends in our use of the Internet. 
e- j —) At August 1999 it 

MB ifeas a?-— nearly 23% of all 

*9 —““ households (1.6 mil- 
■ O Q O lion) had home 
~. Internet access, and 


increase of 333,000 or nearly 27% over the August 
1998 estimate where only 18% had Internet access. 

An estimated 5.6 million adults accessed the 
Internet at some time over the 12 months to Au¬ 
gust 1999, which was 41% of Australia's total 
population. In comparison nearly 4.2 million 
adults accessed the Internet at some time over 
the 12 months to August 1998, which was 32% of 
Australia's adult population. 



36% of households of the type "couple with chil¬ 
dren” had home Internet access, compared with 
25% the year before. Households with children ac¬ 
counting for 55% of Internet households in August 
1999 and 46% in August 1998. 

Nearly 57% of adults employed full-time (3.4 mil¬ 
lion), 39% of unemployed adults (200,000) and 16% 
of adults not in the labour force had accessed the 
Internet in the 12 months to August 1999. 


Eliza, computer 
therapist 

www.manifestation , 
.com/neurotoys/ 
eliza.php3 

Sometimes it’s nice to 
just talk, even if the computer simulation of a thera¬ 
pist isn’t that good at her job. 

Interactive TV 

pseudo.com 
Billed as "TV you 
won't get on your 
TV," this is wacky 
InterNet TV. 

Make your own newspaper 

crayon.net 

Create your own news fix from hundreds of sources. ] 

Keeping it open 

sourceforge.org 

In the spirit of the open Linux platform, software au- j 
thors can here share secrets, ideas or even store codes. | 






Fun stuff for Kids 

www.mamamedia.com 

Our favourite site for kids at the moment, once you 
get beyond the annoying music! 
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Free Internet access 
is no longer a dream — it's a 
reality. In th enopeofs a\n n g 
a few dollars, Dan Kaufman 
checks out the new free ISPs. 
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FREE ISP ACCESS 


FREE ACCESS IS THE Holy Grail of most Internet us¬ 
ers. In a world where free television and radio are 
taken for granted, it's a common gripe that we have 
to pay around $40 a month for Net access - espe¬ 
cially as many of us had our first taste of the Net 
from university or work, where access was free. 

But there's a new trend emerging in Australia - 
ISPs offering free Internet access. Just prior to 
press there were six free ISPs operating in Aus¬ 
tralia, with another due to launch in the next few 
months. Rumor has it another three (NoCost, 
Freelntemet and Internet TV) will launch this year. 
As with television and radio, however, there is a 
catch - some of the ISPs require users to look at 
advertisements while others restrict "free" access 
to specified sites. 

How FTee is FTee? 

While it sounds like an Orwellian saying, there are 
sometimes restrictions on freedom. For example, 
Free Online (www.freeonline.com.au) allows you to 
visit over 4000 sites in its "FreeZone" for free. You 
can visit other sites for free, although you are re¬ 
stricted to 15 minutes free surfing at peak times and 
two hours off peak (between 11pm and 8am). 

If you do want unlimited access then Free Online 
stops being free - to access any sites at any time, 
you’ll be paying $19.95 a month. 

In contrast, Free Net (www.free.net.au) and 
Free ISP (www.fTeeisp.com.au) have no restric¬ 
tions on what you can do - except that both prop 
open advertising banners, which can't be closed or 
resized by users, on your desktop. While you're 
online you’ll have to look at their advertising. How¬ 
ever, Free ISP’s CEO Tamara Keniry believes users 
will actually appreciate the advertisements rather 
than getting annoyed by them. 

"It’s good from the consumer's point of view be¬ 


cause we're targeting the advertising at a particular 
user, so you’ll be getting different advertising than I 
would,” she says. "The service does rely on con¬ 
sumers filling in a monthly survey, but then you'll 
be viewing advertising which is relevant to you - 
which I personally think is great, because if I'm in 
the market to buy something and can be made 
aware of all the different offers available, that's ex¬ 
actly what I want. If you're on the Web you're going 
to get advertising anyway, so it’s an advantage if it's 
relevant to you.” 

Quality of Service 

An ISP's quality can be measured in several ways, 
but ultimately it comes down to speed, reliability 
and customer support. As far as the first two are 
concerned, all of the free ISPs claim to be as good 
as the traditional providers, with Free Net’s chief 
executive Abbas Aly even stating that Free Net is 
"faster than any other ISP out there.” 

"We're not using a modem system, we're using 
digital signal processing," he explains, "so there is no 
analogue connection at any point except for the mo¬ 
dem that the customer is using. And instead of taking 
a minimalist approach to having a certain amount of 
meg (bandwidth megabytes) per customer, what we 
did is we rated ourselves for every 50,000 custom¬ 
ers. Our service will be, at worst, better than or equal 
to the best provider in the country.” 

Customer support is another matter altogether. 
While Free Net provides free support, many of the 
other operators have limited free support or are 
charging for telephone help services. Free ISP’s free 
support will only be available five days a week 
while Free Online's support costs $1.95 per minute. 

Free Online's CEO Sydney Low doesn't believe 
this will be a problem. "In terms of customer sup¬ 
port on a fee paying service, the best model for 
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FREE ISP ACCESS 


www.utopi ad. com 

www.epipo.com 

www.sharkhunt.com 

www.freeserve.co.uk 

www.valuepay.com 

www.desktophoriion.com 

that is to look at the acceptance of it in the United 
Kingdom, where FreeServe (www.freeserve.co.uk), 
the most popular leader in the UK, charges about 
two pounds a minute - which is about three times 
higher than us." 


then I only received it once 1 identified myself as a 
journalist writing this article. 

"The problem is we had more people join than 
we can take in capacity," explains Aly, "and we're 
making sure all the customers are added on in a 
systematic approach so no-one is annoyed and 
there are no busy signals.” 

Free Net adjusted its system at the end of Janu¬ 
ary, closing registration to the general public after 
receiving 30,000 customers in six weeks and 
rebranding as an affinity ISP. Sales and marketing 
director Jeremy Pollard says "seats” will only be 
available through membership to Free Net’s adver¬ 
tisers and affinity partners. 


How Easy is it to Join? 

Another downside to the free ISPs is that it’s not 
always easy to hook up with them. While Free 
Online connected me within 24 hours, I had to wait 
several weeks for my Free Net account — and even 


Corporate Connections 

Free ISPs can’t live on providing free access alone, 
which is why they’re developing relationships with 
various companies. FreeOnline, for example, is 
partnering with the National Aus¬ 
tralia bank (www.national.com.au) 
to provide free access to the bank's 
Web site to customers - acting 
somewhat as the Internet equiva¬ 
lent of a 1800 number. 

"We don’t really see ourselves as 
an ISP so much but as an access 
portal where there's going to be a 
specific function," says Low. He 
adds that other companies will fol¬ 
low suit, using the Internet as a 
sales and service delivery channel. 

Free Net, meanwhile, is working 
on relationships with companies 
such as Quicken (www.quicken. 
com.au) and IDG 
(www.idg.com.au) to provide free 
accounts to their customers, as well 







































Sign up for free ISP access and 
take advantage of the offers. If 
you’ve survived TV and radio 


advertising relatively unscathed, 
so a little Web ad won’t hurt you. 
We do recommend you maintain 
your existing paid-for ISP account 
as a back stop until you’re 
satisfied the free ISP you’ve joined 
meets your needs. 



Just Browsing? 

While you'd normally expect an ISP to provide you 
with email, Web access, and the ability to run other 
programs such as IRC and ICQ, should the same ap¬ 
ply to free ISPs? 

Most of the Free services offer only a limited se¬ 
lection of Internet services. Of course Web surfing 
and email is included, but its unlikely you’ll find 
any offering much more than this, for free. 

GoConnect is promising gaming and space for per¬ 
sonal homepages when it launches later this year. 
Internet4Free operates through your existing ISP ac¬ 
count, basically paying your charges for you, so you 
can expect all the same services your existing ISP of¬ 
fers. EISA’s Free 5 system also has the full range of 
services, although only 5 hours a month is free. 


as with several computer companies to bundle its Has it Worked Overseas? 
connection software onto various notebooks. While the thought of free Net access may seem 

Global Freeway (www. globalfreeway.com.au) radical to Australians, it has been gaining popu- 
has also formed alliances. It’s customers will be di- larity overseas for some time now. In England 
rected to Yahoo s local portal (www.yahoo. FreeServe (www.freeserve.co.uk) has almost be- 

com.au) when they log into the service. C ome a household name with other companies 

- ^ 

"I want info on the coat hanger..." 


"Do you mean a hanger for coats?" 

The World 

"...or our Sydney Harbour Bridge?" 

Australia & NZ 














FREE ISP ACCESS 


FreeOnline 

www.freeonline.com.au 

NOW 

W, E 

Melbourne, Sydney, Bris, Perth 
(Adelaide to come) 

! 

Free Net 

www.free.net.au 

NOW 

W, E & 
iMail 
(Web mail 
access) 

Melbourne and Sydney(Adelaide, 

Brisbane, Perth, Canberra to come) 

Free ISP 

www.freeisp.com.au 

NOW 

W,E 

Sydney 

Global Freeway 
www.globalfTeeway.con 

NOW 

W,E 

National 

Go Connect 

www.goconnect.com.au 

MARCH 2C 

100 W, E,G,WS 

Launching in Melbourne and Sydney. 
Adelaide, Brisbane and Perth to follow 

Internet4free 

www.in4fTee.c0m.au 

NOW 

Vanes 
according 
to ISP 

Access through ISPs supporting 

FreeCast system 

EISA Free 5 

www.eisafree5.c0m.au 

NOW 

W, E F, 

N,WS, G ,0 

National 

™ w = we “ E = email 

access F = FTPa “ e “ N 

1 

such as Connect Free (w 
FreeNet (www.freenet. c 

ww.connectfree.ci 

o.uk)and CallNet 

D.uk), hurdle that its overseas cousins do not - the 
lack of timed local calls. While the free ISPs 


(www.callnetuk.com) biting at its heels, while the overseas have been relying on advertising and, 


US has seen the introduction of such free provid¬ 
ers as AltaVista's istup.com (www .istup.com), 
NetZero (www.netzero.com) and Surfree.com 

(www.surfree.com). 

But have they been successful? Yes and no. 
While there have been some crash and burns, 
such as Cyberfreeway and sBigger.net in the US, 


sometimes, paid accounts that offer discounts 
when users look at ads, they also benefit from 
obtaining a percentage of the rates their cus¬ 
tomer pay their telephone company for each lo¬ 
cal call. The longer they spend online to their 
"free" ISP, the more they pay for the call itself. 
This is a source of income not available here. As 


there have also been success stories such as the some overseas companies, such as 

UK’s FreeServe. But Australia's free ISPs face a Cyberfreeway, weren’t able to make it on adver- 
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ACCESS _O THER CHARGES SUPPORT _ADVERTS 


4,000 sites in FreeZone 
plus75 hrs/month 
FreeTime access to 
other sites 

AnyTime plan $19.95/ 
month, unlimited 

1900 support. 

Calls cost $i-95/min 

No 

Unlimited 

n/a 

Free email, phone and 
fax support 

Yes.lServe window 
delivers advertising 
while connected 

Unlimited 

n/a 

Free email, phone and 
fax support 

Yes. Ad Guarantor 
targeted to user profile 

Unlimited 

n/a 


Yes. IAD software 
targeted to user profile 

Unlimited 

n/a 

Free email and web 
support. 1900 phone 
support ($i.95/min) 

Yes. Delivered through 
separate window 

Unlimited 
(4 hr sessions and 

60Mb data/month — 
approx 30 cents/Mb) 

FreeCast license $299 

Support via ISP 

Yes. FreeCast software 
delivers advertising to 
desktop 

First 5 hrs/mo is free 

$i/hr for extTa hTS 

Free email and phone 
support 

No 



Gives you the 
results you're after. 

www.anzwers.com.au 














FREE ISP ACCESS 



While the thought of a free ISP is tempting 
enough for the cheap at heart, getting paid 
to surf is even more attractive. As with free 
ISPs, however, it's not all roses - yet again, 
you’re either required to have an advertising 
banner permanently on screen, or you have 
to read advertising emails that are sent to 
you. Think of it as being paid to read the junk 
mail most people immediately delete. 
EmailCash www.emailcash.com.au is an 
example of the latter, and claims that it pay 
users between 2 cents and 27 cents for each 
EmailCash advertisement. However, payment 
is not guaranteed. While you receive E-cash 
points for joining up, reading emails and 
referring other people who join up with 
EmailCash, the payments aTe biased toward 
the users with the most points, and even then 
there’s a random element in who receives 
them. 

FreeNet Victoria www.freenet.com.au, 
which should not be confused with the 


FreeNet ISP, is currently the only Australian 
company that offers software that props 
advertising on your screen. Called 
WebMatch, the package claims that “20% of 
all advertising revenue from your surfing 
will go toward paying your ISP charges" and 
that you can use the package with any ISP. 
However, it also claims that you may get 
paid less than $1 per hour — meaning that 
it's hardly going to pay your rent. A future 
alternative to the above is American 
companies who, in future, will allow 
Australians to join their services. 
AllAdvantage www.alladvantage.com, for 
example, provides an advertising banner 
that fits on the bottom of your screen and 
claims to pay US 50 cents for every hour that 
the banner is active. While Australians can 
currently sign up, they won’t be able to 
download the software until later in the year. 
A similar deal applies with G0T0W0Tld.c0m 
(www.gotoworld.com). 



rising alone, it’s arguable whether Australian 
companies can. 

Another threat comes from the lack of decent 
customer support. Even when it is provided, such 
as with AltaVista's US service, some users have be¬ 
come disgruntled with the long waiting times. After 
all, even ISPs that charge users often have poor 
support response times, so to expect a free ISP to 
be better is highly optimistic. ■ 
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Thousands of jobs, 
one very intelligent 
search engine. 


Michael Page International has combined 23 years of 
recruitment experience with the latest technology to 
bring you our online recruitment service. If you're 
looking for a job, a change of career or just interested in 
job markets anywhere in the world, our website offers 
a huge database of job opportunities world-wide. Our J 
aim is to give you the power to make your own A 
choices while maintaining a powerful matching 
system that will find you the most relevant 
positions. By registering with In-touch you 
can apply for jobs online, get CV, salary 
and interview advice, personalise your 
search criteria and be e-mailed any 
new positions added that are 
relevant to your skills. It is 
our pleasure to provide 
you the most powerful^^^^ 
recruitment tool on^^^^ 


www. michaelpage. com. au 
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JOBS 


AVERAGE 17-YEAR-OLD LEAVING School 
can expect to have 15 or more jobs in their working 
life. Careers expert and consultant Tony Bateman 
says there's no such thing as a job anymore. "What 
you have is a career and it's up to you to manage 
that career." 

Bateman is speaking to a stunned gathering of 
Year 10 students at a Sydney High School. He senses 
their unease at what he has just told them so he at¬ 
tempts to calm their fears by adding:"The trick is to 
train yourself for the jobs of tomorrow. Work is 
now defined by what you do, not what you are. 

And incidentally, most of you will be using the 
Internet to find those jobs and guide your career.” 

The mood of the room shifts. Nervous smiles are 
exchanged. This generation, comfortable and famil¬ 
iar with the Internet, are relieved to hear the 
world's biggest computer network will help guide 
them through the jobs jungle. 






















JOBS 


In real life 

Peter Meeks and Amanda Mills are in a very different 
situation. Three months ago Peter, 44, was made 
redundant in a corporate restructure at a major 
bank, his $120,000 a year job no more. 

Amanda, 28, chose her own career re-direction 
recently, leaving a well-paid Web design job with in¬ 
tentions of moving into a project manager's role. 

Both are unemployed. Both are looking for serious 
full-time work. Both use the Internet every day as 
part of their search. 

"1 don't think I've spoken to one recruitment firm 
that hasn't asked me to either visit their Web site, 
email them a CV, or fill in some type of form 
online,” Peter says. "And I reckon I've spoken to 
them all. The last time I looked for a job — and it 


would have been only six years ago — 1 hadn’t even 
heard of the Internet." 

Amanda says she finds the speed of the Net the 
most compelling aspect. "I’m still working 
freelance and part-time and since it’s really a full 
time job to find a good job, I need the Internet just 
to stay in touch. If I wasn't able to log on and con¬ 
duct my job searches at 11 at night or later, I’d have 
no hope of keeping up." 

Herewith are the job hunters of today and the 
job hunters of tomorrow. 

Between them, Peter and Amanda represent the 
classic modern-day job hunter. Their details are 
registered with three or four major online jobs 
databases from which they receive regular emails 
about positions matching the criteria they previously 
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provided. They also regularly check the "jobs with us” 
sections of sites of companies with whom they'd like 
to work. 

Both scour the employment pages of our major 
city dailies and, instead of using snail mail to post a 
resume when a position catches their eye, they 
email the company with a tailored cover note and 
attached resume. 

"I’ve responded to newspaper ads with an email 
and received return phone calls from recruiters 
, within the hour,” said Amanda. "Not because I'm 
such a hot prospect. They’ll often say the job I’ve 
inquired about is not really for me, but they’ve got 
something coming up soon that is. In effect, with 
emails to recruiters, you get to apply for the job 
you've seen, the others they have, and all the 
others that might be coming up.” 

Peter's experience has not been as rosy. He 
likens the online job recruitment to a thoroughbred 
auction, with firms bidding for the attention of the 
best candidates. 

"You’re left with the feeling that many of the 
recruiters are not about matching the right person 
to the right job, but simply grabbing their 
commission any which way they can," Peter said. 

"Some of their clients would be horrified at how 
they carry on. And the rush is frightening. I'm in the 
fortunate position that my background is in IT and 
finance. That's a heady mix for some recruiters who 
have big jobs they want to fill in these industries, 
and they often lose all sense of reason. 

"They get a bit testy when 1 tell them I'm not 
interested in a certain position. That’s often not 
part of their game plan. The only advice I can offer 
is for people to remember that since recruiters are 
a dime a dozen, and you are unique, you will 
always be more important to them than they 
are to you." 


Main players 

Career One 

www.careerone.com.au 

Employment.com.au 

www.employment.com.au 

HotJobs 

www.hotjobs.com.au 

JobFind 

www.jobfind.com.au 
JobNet Australia 
www.jobnet.com.au 

Michael Page 

www.michaelpage.com.au 
Mills Harding 
www.millharding.com.au 
Morgan & Banks 
www.morganbanks.com.au 
Monster 

www.monster.com.au 

My Career 

www.mycareeT.com.au 
News Employment 
www.newsemployment.com.au 

Resumes Online 

www.r-o-l.net 

Seek 

www.seek.com.au 

The Australian Local 
Government Job Directory 

www.job-directory.com.au 
The Executive Network 
www.theexecutivenetwork.com 
Top Jobs On The Net 
www.topjobs.com.au 

Hunting Help 

www.careerbuilder.com/ 

gh_res_htg_tips.html 

content.monsteT.com/ 

resume/index.stm 
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JO B S 



Shark attack 

Recruitment agencies say the Internet is no longer 
just a platform for their corporate brochures, but a 
sophisticated and credible media that offers a 
recruitment alternative to traditional channels. 

One recruitment firm claims a policy of online 
recruitment is currently saving one major client 
about $12,000 in total costs per person hired. This 
figure is broken down into $3,000 per hire in 
advertising costs and $6,000 in time spent looking 
for a new hire. Recruiting online can potentially 
save big multi-nationals — who might hire up to 
1,000 people per year — millions of dollars. 

Personnel Concept (www.personnelconcept. 
com) consultant Laura Daley says the very nature 
of the Internet means it has both strengths and 
weaknesses. 

"It's fast, cost effective and global,” says Daley, 
"but that also opens up the floodgate to inaccurate, 
insulated and misdirected applications for positions. 

"The job sites offer access to market demands 24 
hours a day through search engines and email 
alerts. 

"But while this seems ground breaking it certainly 
brings complications and contamination. Where 


does a person actually look with the 
tens of thousands of job sites available 
to a job seeker globally? 

"With the quantity of unannounced 
emails being sent everywhere, the 
amount of attention paid to individual 
applications is reducing. The load is 
making in-depth scrutiny very cumber¬ 
some. 

"The Internet will continue to change 
the job market especially in the areas of 
initial access and initial screening, al¬ 
lowing the job seeker to benefit from 
the nowness of the Internet. But the core issues re¬ 
garding people interaction will never be replaced." 

Nor it seems, will the insatiable need for confiden¬ 
tiality. 

Personnel Concept managing director Christo 
Constantaras says quality applicants within Australia 
will rarely apply electronically for positions. They 
call first. The registering of resumes on sites by appli¬ 
cants is a method helpful mainly to those who are 
abroad or not in a current position. 

"Those currently employed who hold high level 
skills will not risk leaving confidential information 
and details electronically at any old site,” he says. 

"A job seeker should use all the benefits of the 
Internet, but at the same time they should call com¬ 
panies directly before submitting their resume so 
that it can be expected, and so they don’t distribute 
— to their own detriment — their resumes too 
widely. 

"One of the worst behaviours of jobs seekers is to 
email their resume to all 360 agencies in the industry 
in a particular specialist market - that is the kiss of 
death.” 

Non-targeted resumes and multiple submissions 
just irk consultants. Constantaras says no one will 
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O Subscribe to Australian NetGuide 
magazine and save a massive 18% off the 
cover price and have it in your hands 
before it reaches everybody else — 12 
issues for only $34.95. That’sjust $2.91 
per month! 

PLUS if you subscribe this month, 
nominate a friend or colleague and we’ll 
send them the latest copy of Australian 
NetGuide magazine absolutely FREE. 
(Simply complete form overleaf) 
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bother to even read the resume, unless 
the consultancy is desperate. 

Resume overload, 
job shortage 

The Executive Network (www.the 
executivenetwork.com) sales director 
Edwina Cattanach is concerned about 
the overall quality of applicant the 
Internet is unearthing. "The advent of 
Internet job boards like Seek 
(www.seek.com.au), Employment (www.itjobs.com.au) has seen an increase in the 

(www.employment.com.au) and IT Jobs level of applications over the Web, with positions 

receiving thousands of applications, often from 
unqualified individuals," she says. 

"This is resulting in time consuming, high volume 
resume sorting and candidate response that 
generalist recruitment agencies are unable to 
effectively manage or control." 

Employment.com.au managing director lan 
Rodwell agrees the number of applications 
generated by the Internet has become a problem. 
"Technology now allows a person to apply for dozens 
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JOBS 


why use the Net? 

© It’s easier to search electroni¬ 
cally for jobs than scour pages 
and newsprint 

© Online resources can help you 
create a resume, prepare for 
an interview and research the 
company you want to work foT 

© Many companies and recruit¬ 
ment agencies are using the 
Net to fill positions 

O Some companies list job 
vacancies on their sites. 

Find a company you like and 
check out their job pages. 


of jobs every weekend," he says. 

"Management consultants, HR managers and em¬ 
ployers are being deluged by applications for every 
position they advertise. It takes a lot of time to proc¬ 
ess and evaluate these applications." 

It’s a mixed message. When Top Jobs on the Net 
(www.topjobs.com.au) conducted a survey late last 
year it found about 50 % of respondents said they 
could not find the right job to match their experience 
and needs. About 30 % said they didn't have enough 
time to look for another position, and more than t 
said they would use the Internet to help them find 
the right match. 

The Executive Network, which caters for middle to 



senior level executives, also conducted extensive re¬ 
search last year to gauge the popularity of the 
Internet job market for executives. 

The survey of Australian senior executives earning 
between $70-i5oK showed that 90 % of executives 
had never used the Internet to seek employment and 
70 % said they are interested in posting their recruit¬ 
ment details to a specialist recruitment agent. 

It seems the effects of the Internet job market are 
only just beginning to be felt in corporate Australia. 
Those within the industry - like in so many areas of 
work and life — say the Internet has increased the 
speed with which one can locate and apply for jobs 
or advance your career. With speed comes more 
ease, but also more haste and more mistakes. The 
old problem (for recruiters) of sorting the great can¬ 
didates from the good ones or (for job seekers) the 
great jobs from the good ones, remains. 

For us ordinary folk 

Pump the word 'jobs” into the Anzwers (www. 
anzwers.com.au) search engine and the reply 
informs you there are 78,703 sites for jobs, from 
every corner of the globe. 

Another great source is to search the job listings 
with the major newspapers. Both Fairfax and News 
Ltd include their newspaper listings in their online 

















employment services - see MyCareer (www.my 
career.com.au) and ITJobs 
(www.itjobs.faiTfax.com.au) for listings from the 
Sydney Morning Herald, The Age and the Sun Herald 
and CareerOne (www.careeTone.com.au) for listings 
from The Australian, the Daily Telegraph and other 
News Ltd papers. 

Job Network (www.jobnetwork.gov.au) is a na¬ 
tional network of around 300 private, community 
and government organisations dedicated to finding 
jobs for unemployed people, particularly the long 
term unemployed. The Job Network service includes 




job matching, job search training, intensive assist¬ 
ance, new apprenticeship centres, and new enter¬ 
prise incentive schemes. 

Outside the main job sites there are online av¬ 
enues to jobs in every comer of the globe in every 
field of human endeavour. Nine to Five Magazine 
(secretarial, clerk and office specialists) at 
www.9to5.com.au promises "the best jobs in Sydney 
every week”. Travel jobs at traveljobs.com.au might 
help get you into that industry, and Work The World 
— listing jobs around the globe for travellers — will 
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keep you on the move at www.work 
theworld.com.au. New jobs are added daily. 

The Original London Pub Company offers "the 
experience of life working and living in a London 
pub”. Employment and accommodation are 


arranged via their Web site at www.london 
pub.co.nz. 

There’s also Contractors Direct, a free database 
of contractors, freelancers and self-employed peo¬ 
ple available for employment, contracts or jobs. 
Employers can search for the skills they need at 

www.cdirect.com.au. 

Many specialist 
areas and commu¬ 
nities also offer 
job opportunities 
in their particular 
field. One exam¬ 
ple is PhysioNet, a 
community Web site for physiotherapists at 
www.physiotherapy.com.au. The further you 
search the more you will find. ■ 
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Tips for Hunters 

© Write a cover letter that talks directly to the job you’re applying for 

O If you complete an online form, do it accurately. 

© Research the company you’re applying for a job with before 
you apply. 

O Have an up to date CV available in both HTML and plain text. You can 
email a summary and send employers to your Web site to view 
more details. 

O Keep your CV brief and up to date. 




































Realise your full potential 
with My Monster 


With My Monster you can create and store multiple resumes and cover 
letters, read customised news, articles and job search tips, and set up 
agents to email you the jobs you want. Research your future employer, 
ask the experts for career advice and apply for jobs, all at the one 
convenient location. 

For more information call 1800 650 250 or email info@monster.com.au 
or get started now at www.monster.com.au 

Now at a browser near you: The new and improved Monster! Don’t miss it. 



Tnonster.com.au 

There’s a better job out there 
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WEB DESIGN SOFTWARE 



web sites COME IN a variety of shapes and sizes. So it's not surprising that 
the tools used to create Web sites cover an equally wide range. The difference 
between the tools is largely a matter of technical sophistication, the amount 
of site management they offer and the degree to which they hide the difficult 
stuff from view. Forget, for now, the technical sophistication and the site 
management, let's look at why you might want to hide the difficult stuff. 
All Web sites are written using something known as HTML or 
hypertext mark-up language. This is a set of commands and 
codes that tell Web browsers how and where to display 
words, images and other elements on screen. HTML 
isn’t especially 
difficult to 
learn or 

' 1 " master, but 

writing HTML 
le consuming, and 
1 these days most of us are 
in a hurry. 

On the other hand, 

i generated HTML pages are often much bigger than 
\ handcrafted pages - they generally include a lot of 
I , unnecessary baggage. Because the resultant files are still 
j small, this baggage is unlikely to slow up page download 
,1 speeds. However, this extra code can cause problems 
when the pages are viewed in older browsers or on non- 
Ei; 9 standard systems. 

Most of all, generated HTML pages are difficult to 
revise. Small changes made on the fly can easily break 
generated HTML pages. This is the main reason why 
Web professionals prefer to use HTML editors such as 
HomeSite, though they often keep a generator in their 
k arsenal as well. 

Many popular computer programs generate HTML 
output. For example, Microsoft Office users can 
, create simple, yet good-looking Web pages 
directly from Word, Excel or PowerPoint, 
i WordPerfect Office, Lotus SmartSuite and Claris 
| Works all do the same. If you need a little more 
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oomph, you can use a simple desktop publishing package like Microsoft Publisher to build 
L a reasonable Web site. 

I However, the job becomes even easier and the results become even better when you 

■ use a tool specifically designed for the job. The process is like trying to cook a sponge 

pudding using a spin dryer. It's theoretically possible, but you know for sure that 


it will come out better if it's cooked in an oven - and you know it won't taste 
like your football socks. 

Specialised Web design tools can be simple or complex. Here we’ve 
selected a cross section of products that are, on the whole, suitable 
for home users. They range from powerful tools used by 

professionals to easy to use packages that will 
^^^k^^telp you get basic pages up in no time. 


GoLive 

ooooo 

Developer Adobe 

Price $179 

Platform Windows, Macintosh 

Online Download trial version at 



www.pacific.adobe.com 


GoLive is a high-end package that includes flpM| 

advanced WYSIWYG (what you see is what you 

get) editing with site management tools. GoLive place picture boxes, text boxes and tables this 
supports Cascading Style Sheets, Dynamic HTML way. A layout grid allows you to position 
(DHTML) and Java Script. It also allows you to elements with pinpoint accuracy. Once the main 
create fully animated DHTML pages. elements of your design are in place, you use an 

If you didn’t understand the jargon terms in the Inspector palette to specify the details of each 
previous paragraph then GoLive probably isn't component. So, you might link picture boxes to 



the right package source files and clickable elements to URLs, 
for you. It’s also possible to place pre-built JavaScript or 

To design a DHMTL elements on your pages. There's a library 
page you simply of these elements and you can download more 
drag components from the Web, though, if your expert enough, you 
from a palette could write your own. If you want to make your 
onto the page. For Web pages sing and dance, there's a time line 
example, you can function that allows you to script actions. 


the right package 
for you. 
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Dreamweaver 3 
OOOOO 


Developer Macromedia 
Price $499 ($235 upgrade) 

Platforms Windows, Macintosh 

Online Trial version for download 
at www.macTomedia.com 



When my seven-year-old 
daughter walks into a lolly 
store, she is so 
overwhelmed by the choice 
that she can't decide what 


to buy. After spending time 
■ with Macromedia’s 

^ ~ Dreamweaver 31 

understand how she feels. Indeed, when I first loaded 
a site into the program, my screen was cluttered with a 
bewildering selection of windows. 

Dreamweaver integrates tightly with 
Macromedia's other Web products - Fireworks for 
Web graphics and Flash for Web animation. 1 could 
fill a page by listing the new features; instead I’ll just 
give you the highlights. 



Pride of place goes to quick tag editing, which 
means you can always get at the HTML code behind 
any onscreen object with a single keystroke. When 
HTML code pops up, a further pop-up provides 
hints of sensible alternatives. Using this feature you 
can quickly modify any element of your page. A 
history palette records everything you do, so you 
can undo part or all of an editing session and you 
can replay sets of actions. 

This package is not for beginners, if anything it is 
hard to get started with than GoLive. On the other 
hand, if you're looking to move on from a basic 
HTML editor then this is the way to go. 
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Home Page 3.0 
OOO 

Developer Claris 

Prke_ _$149 _ 

Platforms Windows, Mac 

Online Download trial version at 

www.filemakeT.com.au 
To be brutal, Home Page is 
starting to show its age. 

The software is long 
overdue for a makeover. 

It appeals to those who 
1 want an unfussy tool to 
design straightforward 
pages and is particularly 
good for beginners. At the 
same time, because it integrates well with the 
Filemaker database program, it's a good jumping 
off point for users who want to add database 
functionality to their sites. 

The problem for both types of user is that 
while Home Page can support all the fancy 
newer dynamic Web page technologies, it wasn't 
specifically designed with these in mind. 
Consequently, Home Page users either need to 


dig under the bonnet to get things moving, or 
they are stuck with static sites. 

Home Page doesn't hide the raw HTML from 
site and users will find themselves switching from 
layout mode to HTML editing mode. This is great if 
you plan to learn the language - some beginners 
might find it a turnoff. 

On the plus side, Home Page's user interface is 
so simple and direct that you could be putting the 
finishing touches to good-looking pages within 
minutes of slitting the shrink-wrap. Home Page is 
particularly good at handling tables and is an 
excellent first step for people who want to learn 
more. There are also some good templates to help 
new designers get started. 


HomeSite 4.5 


Developer 

Allaire 

Price 

Bundled with 

Dreamweaver, otherwise 
$168 fuoarade Siool 

Platforms 

Windows_ 

Online 

www.allaire.com 


HomeSite has been a favourite with professional 
Web designers for a year or more, though the 
product is barely known in the wider world. 
Recently Allaire upgraded the package to 4.5 and 


added new features that further cement the 
program as the top HTML editor. 

Like Home page, HomeSite offers three views: a 
basic WYSIWYG view, a code view and a preview. 
One of these views is shown on screen in a main 
right-hand pane, while the left hand pane can show 
one or more items from: file lists, resources or a 
site diagram. In practice this is all very easy to 
manage and it makes it possible to quickly view 
how changing HTML code affects the finished page. 

HomeSite scores most points when it comes to 
the way it helps users write code. It can 





















Shop About _ 

The software reviewed here ranges from sophisticated WYSIWYG packages to low-end 
HTML editors. It pays to shop around before you splash out the big bucks. If you’re a serious 
Web designer then it’s worth while settling with a package like GoLive or Dreamweaver. 
They are excellent programs. However, if your personal home page is likely to be your sole 
Web building experience, try playing with a few of the shareware programs before you 
spend your money. 





automatically complete HTML tags and has 
excellent code formatting. The search and 
replace ability makes it easy to change multiple 
instances of the same lines of code throughout a 
site — if you’ve ever worked on multi-page sites 
you'll know how important that is. And there are 
neat tools for checking the validity of your HTML 
code (kind of like the HTML equivalent of a word 
processor's spelling checker). Of course all the 
rival product have these features, but HomeSite 
does them better. 



g u i d 


S 3 





































WEB DESIGN SOFTWARE 




F 


Dutch’s HTML Editor V3.0 Professional 
OOOO 

Developer Dutch’s Software 

Price Shareware, free to try, 

US$39.99 to keep 
Versions Windows Only 

Online www.bee.net/dutch/ 

Dutch’s HTML Editor is a shareware program and 
unlike most of the other packages reviewed here 
is it a HTML source code editor rather than a 
WYSIWYG editor. 

Because Dutch's HTML Editor is a source code 
editor, it doesn't always hide the difficult stuff 
from you. Instead, it allows you to get right 
under the bonnet of your Web pages and 
handcraft page designs. 

In the long term, you need to know HTML pretty 
well if you want to get professional looking results 
with this program. But if you are comfortable with 
coding then HTML tools don't get much better. 

There are script libraries for Dynamic HTML 
and JavaScript, an image editor and an image 



mapper, full FTP support and a number of wizards 
to speed things up. The wizards allow you to build 
simple, bare bones pages. Among others there are 
wizards for creating personal home pages, FAQ or 
feedback pages. Once the simple pages are built, 
you can pretty them up yourself. The software 
comes with a gallery of buttons, backgrounds and 
other items. 

Overall, Dutch's HTML Editor is not for the faint¬ 
hearted, but it’s a rock solid tool for the hardcore 
HTML hacker. 


LiquidFX Professional 
OOO 

Developer Mithril Press Pty Ltd 

Price Shareware, free to try, 

$US 65 to Veep _ 

Versions Windows Only 

Online www.psylon.com 

Australian developed LiquidFX is a powerful 
addition to the ranks of Web design software. It’s 
an HTML editor integrated with a vast array of 
design tools that will appeal to users at all levels. 

At first sight, LiquidFX looks pretty much like 
other tools. A main pane shows the HTML code, 
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wizards. In practice most of the wizards are only 
available to people who register the software and 
there was a problem displaying the dialog boxes 
that control these wizards. However, there is a tool 
to help you write your own wizards. 

You can write HTML or use pull-down menus to 
insert command in the page script. There is a 
basic image editor, tools to convert image 
formats, an image map editor and a Gif animator. 


There is also support for JavaScript (Netscape and 
Microsoft flavours) as well as DHTML. 

It sounds harsh, but Liquidfx suffers from being 
on the one hand too difficult for beginners to use 
and yet not polished enough for professionals. For 
example, I’m uneasy about any software that is 
difficult to uninstall. However, if you sit somewhere 
between these two groups then take a look at 
Liquidfx, you may like what you see. ■ 


The Re&t 

While these didn’t make it onto the main review list, you might 
like to investigate these alternative Web design packages. 

Sausage Software 

HotDog Junior 

HotDog PageWiz 

Hot Dog Pro 5.1 

www.sausage.com 

$US 39.95 
$US 69.95 

$US 129.95 (and US$199.95) 

Microsoft 

FrontPage Express 

Frontpage 2000 

www.microsoft.com/fTontpage/ 

Free 

$400 (bundled with Office 2000) 

Scftquad 

HoTMetaL Pro 6.0 

www.hotmetalpro.com 

$US 129 

PAKScft Productions 

Hypertext Builder 8.0 

napkatz/paksoft/ 

Shareware (US$40) 

ACL 

AOL Press 

www.aolpress.com 

Free 
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WAP 


THE internet’s GOING mobile. That's not 
really news to anyone who’s been following the 
progress of the Internet and technology but if you 
I believe the hype, mobile Internet is available now 
| with Wireless Application Protocol (WAP). 

WAP is the latest buzz acronym in Internet circles. 
It’s a de-facto specification that promises to deliver 
personalised information and services to users of 
mobile phones, from any location around the world. 
The technical details of WAP have been developed 
[ by a group (www.wapfomm.org) representing 95% 

I of world’s mobile market working together to create 
■ an open platform for the future of mobile data. 

Depending on whose research you look at, mobile 
Internet is expected to take off at an extraordinary 
rate and will provide new revenue models and 
service offerings for telecommunications companies 
and Internet content providers and new ways for 
consumers to navigate everyday life. 

According to the WAP Forum, 50% of customers 
on wireless networks worldwide will have access to 
WAP services by the end of this year. In addition, 
more WAP-enabled handsets — the first of which 
I were recently unveiled in Australia by Nokia (www. 
nokia.com), Ericsson (www.ericsson.com) and 
Motorola (www.motorola.com) — are expected to 
be sold than personal computers in 2000. A recent 
study by Forrester Research estimated that by 
2004, one third of all Europeans — more than 219 
million consumers — will regularly use their mobile 
phones to access Internet services and with the 
I Asia Pacific expected to be the next big driver for 
1 wireless Internet after Europe, it looks like we too 
can expect a big take-up of WAP. 

The tech-heads and bean counters see untold 
growth, but what sort of services are we going to be 
able to access from our WAP devices and where does 
) the real use of mobile Internet lie for consumers? 


A party in your pocket 

By the end of 1999, Australia's three GSM network 
operators - Telstra (www.telstra.com.au/mobile 
net/phones/wap2/home.cfm), Cable S Wireless 
Optus (www.optus.com.au/mobile/i,1648,1127,00 
.html) and Vodafone (www.vodafone. com.au) — 
had all unveiled WAP trials providing basic service 
offerings and a toe-in-the-water wireless Internet 
teasers for consumers. All three operators are 
offering a similar suite of services including email 
access, share price quotes, breaking news, sports 
results, horoscopes and weather. Ultimately these 
aren't very advanced compared to pager services, 
which have been available for the last fifteen years, 
but the networks have been full of bubble and fizz 
about the benefits of WAP services. They promise 
"freedom for people who 
are on the move and want 
to stay in touch.’’ 

Email, share quotes, 
news — these are just the 
tip of the iceberg. Vodafone 
Pacific chief executive 
Brian Clark says with the 
emergence of WAP we are 
essentially turning the 
World Wide Web on its 
head by making it mobile, 
offering a wireless Internet 
service that will make 
m-commerce and other 
m-services a reality. 

Many see mobile 
e-commerce as the "killer 
application” for WAP and 
the future "river of gold” 
for cellular networks. 
While we are not likely to 


key wap 
services 

email 

news 

sports results 
share price 
quotes 
horoscopes 

banking services 

coming soon 

transactions 

ecommerce 

gaming 

maps 

MP3 downloads 
Dining guides 
Company 
registers 
Airline, cinema 
and entertain¬ 
ment ticketing 
Lottery results 
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mass consumption 

There were around 450 million mobile 
phone subscribers worldwide at the end of 
1999 and current estimates predict the 
worldwide mobile phone subscriber base to 
surpass 1 billion by the end of 2002. In 
Australia, current mobile phone penetra¬ 
tion is estimated at around 40% (around 
7th worldwide) and is expected to pass 50% 
over the next twelve months. This trans¬ 
lates to a current Australian subscriber 
base of around 7.5 million people. 

see, say, furniture retailers selling their wares 
through a WAP site, they may offer a WAP service 
detailing the status of a delivery order or store lo¬ 
cations. Researchers see WAP doing away with 
queues as users make and confirm preferences for 
services and make simple transactions ahead of 
their arrival. 

An example is the movie-goer who researches, 
selects, chooses seats and pays for his tickets 
from a mobile phone while driving to the cinema. 
The theory is that as customers perform these 
tasks from their phone, businesses save on the 
cost of human agents and can concentrate on 
building relationships that keep customers 
coming back. In 
addition, mobile phone 
network operators will 
take on new roles as 
banks and credit 
providers as they allow 
customers to charge 
purchases made from 
their handsets to their 
mobile bills. 


You’ve got the look 

Personalisation of the mobile handset and services 
is expected to be another boon with users able to 
download animated characters and message 
headers and create preferences for the type of 
information and services they want on their phone. 

A Japanese wireless data operator ( 1 -mode) 
already has a huge number of customers 
downloading Hello Kitty images to their phone 
screens and companies like Nintendo 
(www.nintendo.com.au) are expected to jump at 
the chance of offering their intellectual property 
to WAP users the world over. Users will be able to 
download games to play and be fed news on their 
favourite football team or personal stock portfo¬ 
lio. Like users of personalised Internet portals to¬ 
day, WAP users will select in advance the range of 
applications they want to access regularly, 
keeping the service simple and easy to navigate 
and providing network operators an interface 
through which to market new services. 

Network operators are already being warned to 
keep access to WAP services simplified by allowing 
users to select their preferences through the Inter¬ 
net using a PC and even adopting the most popular 
preferences of early users as defaults for new us¬ 
ers. According to Forrester (www.forrester .com), 
network operators can expect that for every key 


pricingf a mystery 

Launch Pre March 2000 Post MaTch 2000 

Telstra March 2000 fTee trial PNA 

Optus Nov 1999 $0.20/30 seconds $0.25/30 seconds 

Vodafone July 2000 PNA PNA 

PNA = pricing not available 
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press required to access a mobile service, the 
number of potential users will drop by half. 

Because WAP is an open industry standard with 
content written in WML — an XML-based 
language — users can expect a huge array of 
j available content in the next few years. Existing 
Web sites are being urged to run WML versions of 
their sites or risk 

! losing connections with customers, while devel¬ 
opers are racing to get meaningful applications up 
t and running ahead of full service launches. Appli- 
I cations in the pipeline include data management 
I systems for field workers and transport networks 
where schedules, orders and job run-downs may 
be accessed from remote locations and invoicing 
and delivery information reported on the move, 
i Companies are developing directory assistance 
i applications delivering both instant directory in- 
j formation and marketing messages to users. Local 
j weather, mapping and location information, share 
trading, banking, unified messaging, MP3 down¬ 
loads, location-based entertainment and dining 
guides, company registers, domain registration 


and all manner of m-commerce applications are 
all currently under development by companies 
around the world. 

Give it to me, baby 

In Australia, Telstra, Optus and Vodafone currently 
provide trial users of their networks a suite of WAP 
services developed in conjunction with a few 
content providers. According to Forrester, around 
one third of Europe’s wireless operators will main¬ 
tain this model and restrict access to outside 
WAP-enabled sites in future but most, including 
Australia’s carriers, are not likely restrict access and 
resulting revenues as their full services come online. 

Currently, Telstra has a content deal with CNN 
(www.cnn.com) to provide international news over 
WAP in Australia. Telstra's service also provides 
national and entertainment news, weather, 
horoscopes, lotteries, sports scores and e-mail 
access, as well as banking services with Westpac 
Bank (www.westpac.com.au), 

Optus offers breaking, general, business, finance, 
sports, technology and entertainment news from 
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Fairfax's interactive arm F2 (www.f2.c0m.au), stock 
prices updated every 20 minutes from Channel E, 
weather from the Bureau of Meteorology 
(www.bom. gov.au), horoscopes from 
SofCom (www.sofcom.com. 
au) and access to email 
hosted by any POP3 
compatible ISP. 

Other services under 
development by Optus 
include airline, cinema and 
entertainment ticketing and 
listings as well as banking, 
offering account balances 
funds transfers and BPay 
services with National Aus¬ 
tralia Bank (www.national.com.au). Optus expects 
to take on transaction capabilities by Q3 2000. 

Vodafone is currently trialing WAP services in¬ 
cluding email access, address books, news head¬ 
lines from News Interactive (www.news.com .au) 
and the Sydney Morning Herald (www.smh.com 
.au), entertainment listings from CitySearch (www. 
citysearch.com.au) and share price quotes from 
Commonwealth Securities (www.comsec.com .au). 
Under plans announced recently by its parent com¬ 
pany Vodafone AirTouch, the carrier is also expect¬ 
ed to offer games and entertainment, directories, 
personalised information, calendar, weather fore¬ 
casts, lottery results, stock trading and banking 
upon full service launch in July 2000. 

Interestingly it’s novelty and impulse applica¬ 
tions that are currently gaining most favour from 
WAP users. An Optus spokesperson says its 
pre-trial research indicated that horoscopes will be 
a winner with users and this has been backed up in 
early anecdotal feedback. The idea lends weight to 
a theory raised by one observer who likened ac¬ 


cessing news and information via WAP as a nervous 
twitch, similar to that of playing with and smoking a 
cigarette. While no one really has a need for break¬ 
ing news headlines on the run, the observer saw a 
near future when people habitually 
scrolled through (meaningless) informa¬ 
tion while waiting for the bus or train, 
virtually addicted to being the most 
up-to-date man in the street. 

It is important to note that WAP is 
the first major step towards full wire¬ 
less Net and that the handsets of to¬ 
morrow will be far more than simple 
communications devices or indeed 
novelty entertainment providers. With 
trials now underway worldwide for 
General Packet Radio Services (GPRS) - which will 
upgrade GSM networks to speeds up to 155Kbps - 
and leading developers worldwide collaborating 
on Bluetooth (www.bluetooth. com) - a specifica¬ 
tion providing short range radio links between de¬ 
vices - mobile phones are fast heading towards 
becoming essential keys, tickets and coupons for 
everyday functions as simple as buying a can of 
drink. 

By 2004 it is expected that consumers will be able 
to point their phone at a vending machine, parking 
station or other device, press a button and have the 
cost of the service charged to their phone account. 
Researchers and groups like the Bluetooth Special 
Interest Group see a future where tokens download¬ 
ed from mobile Internet sites will make phones iden¬ 
tification devises for all manner of services. Imagine 
booking and paying for a holiday online, and using 
your mobile phone to activate everything from the 
hotel carpark gate to in-room pay television and the 
gym locker. This is the future of the Internet - every¬ 
where, all the time. • 


wap off 

www.wapforum.org 

www.mobilewap.com 

mobileinternet.eTicsson.se 

www.foTum.nokia.com 

www.wap.Net/devkit/ 

www.mywap.com 

www.oracle.com/mobile/ 

www.spyglass.com 

www.baltimore.com 








hit the net 


report to the board 


email office 








events 


>> NETGUIDE LIVE 


iu * n«L«i.L44 r r 



16 February 

Local boys make noise at the 
House of Blues, www.hob.com 



19 February 

Maktubin Las Vegas. 

www.hob.com 



26 February 

ShaniaTwain, Geri Halliwell and 
others entertain. 

www.channelv.com.au 



27 February 

Backstreet Boys at home in 
Orlando, www.channelv.com.au 


16 February, 11AM_ 

Catch Aussie-rockers silveTchair in video.These three school friends 
from Newcastle were discovered img94 and found success with 
their debut album, Frogstomp. (www.hob.com) 

19 February, 11AM_ 

Electronic funksters Maktub live from the House of Blues in Las 
Vegas, (www.hob.com) 

20 February, 7:30PM 

Get silverchair overload with their concert, live in Melbourne. 

(www.channelv.com.au) 

26 February, 11AM 

Big Mountain, known foT their contribution to the Reality Bites 
soundtrack, "Baby I Love Your Way”, (www.hob.com) 

26 February, 7:30PM 

Catch Geri Halliwell, Ronan Keating,The Corrs, Westlife, Ricky Martin 
and ShaniaTwain as they sing for Prince Charles at the Prince's Trust 
Party in the Park, (www.channelv.com.au) 

27 February, 7:30PM 

The Backstreet Boys play to their home town of Orlando. 

(www.channelv.com.au) 

5 March, 7:30PM 

The cream of the music industry comes out to schmooze at the 
27 th Annual American Music Awards, (www.channelv.com.au) 

11 March, 11AM 

The Mavericks in video (www.hob.com) 

11 March, 7:30PM 

Fiona Apple and Luscious Jackson play at West 54 th Street. Apple 
burst onto the scene at age 19 with her debut album Tidal, capturing 
the imagination of angry young females everywhere with the single 
"Sleep to Dream", (www.channelv.com.au) 


_ out 1 at www.netguide.au.com 
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Angela’s Ashes 

www.angelasashes.com 

Based on the bestselling memoir 
of the same name by Frank 
McCourt, this movie tells the story 
of an impoverished Irish family 
struggling to make ends meet. 
Emily Watson (Hilary and Jackie) is 
the Angela referred to in the title, 
mother and backbone of the 
McCourt family. Robert Carlyle 


eb 


(The Full Monty) keeps his clothes 
on as Malachyher alcoholic 
husband. 

The GTeen Mile 

www.greenmile.com 

Based on the book by the master 
of horror, Stephen King. It tells the 
story of one inmate on Death Row 
in the 1930s (David Morse), who 
possesses various paranormal 
powers. When his cell block's head 
guard (Tom Hanks) discovers this, 
they develop an unsusal, 
poignant relationship. 

The Talented Mr Ripley 
www.talentedmrripley.com 
Set in the 1950s, Matt Damon and 


Jude Law star as two young men 
who dream of la dolce vita in Italy, 
but it soon descends into 
corruption and murder. Gwyneth 
Paltrow and Cate Blanchett also 
appear in this film, which is based 
on Patricia Highsmith's acclaimed 
suspense novel. 








Spin_ 

www.spin.com 

The site of the magazine is 


almost intimidating in its 
trendiness. Includes Tegular 
interactive features on its most 
recent cover stories and free 
"music byte” samples. 

BBC Radio 1 

www.bbc.co.uk/radioi/ 

Covers the best of British pop, 
club and alternative music, as 
well as live audio streaming. 
This site also provides a 


message boaTd, recommended 
listening and gossip on global 
music and entertainment. Our 
favourite. 

2WS FM 101.7 

Dedicated to playing classic hits 
(pre-gos) to Sydneysiders. This 
site has live audio streaming 
and an audio vault, as well as an 
online club you can join. 




ALL DATES & TIMES 
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Off air 

I A US company has launched a 
I radio that plugs into your 

mputer- and lets you record to 
l your desktop any songs you hear 


that you like. You save 
them as an Mp3 file. The 
D-Link DSB-R100 
(www.dlink.com/ 
products/usb/dsbnoo/) 
plugs into any Windows 
98 or Windows 2000 PC 
through the USB port to 
deliver FM radio 
broadcasts through your 
computer’s sound 
system in stereo. It 
comes with the software 
that allows you to record 
your favourite 
programmes or music to 
the pP3 format for playback 
whenever you want. So far 
there’s been no negative reaction 
from US radio or copyright 
authorities. 


It’s your choice 

A Seattle judge has determined I 

consumers can make their own I 

choice on how audio and video | 
streaming content over the Net S 
is controlled. The decision gave I 
the right to consumers and 
content owners to convert Real | 
networks streaming media into | 
any other format if they wished- I 
such as converting the files into I 
Mp3. Real Networks had taken I 
action against a company called I 
Streambox (www.streambox. 
com) which produces a product 
called Ripper that converts CD 
and other files into Mp3. 

Streambox CEO Robert Hildeman 
says the Net has always been 
about "open systems" and that’s 
the way it should be. 


S7OT3:Lim«ffl7 



Bach to the future 

Classical fans can now plunder the "world’s largest classical Mp3 
music shop" at www.eclassical.com. It's anew Swedish-based 
company The average cost for downloading a classical work is about 
US49C but there are also free titles. 

More searching 

I Brian Walker gets a fair amount of use out of a nifty little search 
I engine called Oth. Check it out at www.oth.Net 
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he may be famous for creating a 
character caught in a psychedelic, 
6 os-timewarp, but when it comes 
to the Net, Mike Myers claims to 
know what he's doing. 

When he’s not busy saving the 
world from the clutches of his 
nemesis Dr Evil or on the fast 
track to teenage dreams of rock- 
and-roll glory, Austin Power’s 
alter-ego likes nothing better 
than checking out the hockey 


results online. 

"I have to get my NHLfix 
everyday so I log onto the 
National Hockey League site 
(www.nhl.com),” he says. He even 
met his wife, Robin Ruzan, at a 
hockey match after a flying puck 
hit her. Myers is such a hockey fan 
that he’s accepted a minoT role in 
upcoming hockey movie Mystery, 
Alaska (www. movies.go.com/ 
mystetyalaska/). He plays a cynical 


sportscaster reporting on an ice 
hockey game in a small town. 
Hockey isn’t the only “blood sport” 
that occupies Myers'time online. 
He’s also interested in the military 
and collects model aeroplanes. 

"I like anything to do with 
World War II andtheTe are some 
great Web sites on this topic," he 
says. Sites such as the World War 
II timeline (www.worldwaT2 
timeline.dial.pipex.com) help 
Myers with any information he 
needs on the events of WWII. 

Although most famous for his 
two Austin Powers movies, Austin 
Powers: International Man of 
Mystery and Austin Powers: The 
Spy Who Shagged Me (www. 
austinpoweTS.com), Myers first 
came to the public's attention as 
a long-haired rock-wannabe in 
Wayne's World and Wayne's World 
2. In between these two he 
appeared in So I Married an Axe 
Murderer with Nancy Travis and 
also played a small role as a 
nightclub owner in 54, which 
starred Ryan Phillipe and Selma 
Hayek. • 

By Bonnie Siegler 
Planet Syndication 
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Mike Myers Profile 

mrshowbiz.go.com/people/ 

mikemyers 

This site gives 
you the basic 
information on 
news and 
biography as 
well as a photo 
gallery and an 
address to send your fan mail to. 
Saturday Night Live 
www.saturday-night-live.com 
Long before Austin Powers and 
Wayne, Myers began his careeT on 




this long-running American 
television variety show. 

World War II Research Site 

www.geocities.com/Pentagon/ 

Ouarters/5433/ 

This site was specially set up foT 
people doing research on WWII. 

Canadian Hockey League 
www.chl.ca 

Although he now lives and works 
in the States, Myers was originally 


from Canada and followed the 
National League there. 

London Counter Spy Shop 
www.londonspyshop.com 

Become an international man (or 
woman) of mystery youTself when 
you browse through the latest in 
covert surveillance equipment 
and night vision gear. 



[•Ill 

Mike Myers Unofficial 
but Amazing Web site 
www2.cs.uwinds0r.ca/ 
6o-205/99win.seci/mccoTke 
The Prickin’ Or Evil Page 
members.xoom.com/ 
evil_md/frickinevil.htm 
Mike Myers 

isaGod_ 

www.angelfire.com/ 
ny/ludenbacher/ 

He Stole My Heart and My Cat 

www.angelfiTe.com/ 

pa2/nun/mikemyeTs.html 

MikeTown_ 

www.geocities.com/ 


Hollywood/Boulevard/ 

2377/miketown.html 



The UK Mike MyeTS Pages 

www.geocities.com/ 

Athens/TToy/4317/ 

Link Generator_ 

www.data-village.com/ 
links/MikeMyers.htm 
My Tribute to Mike Myers 


w.angelfiTe.com/ 
az/bonitagyrl/ 

The Smashing 

Austin Powers Homepage 

www.geocities.com/ 

Hollywood/Set/6172/ 




















citysearch.com.au 



Looking for 
a big night out 
and a chemist 
shop tomorrow? 



Whether it’s the latest band, festival or film, CitySearch is your 
definitive online guide to finding the best of what’s on in your city. 

www.citysearch.com.au 
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3 I ilk* myself wirt accept myself the way I am 


4$ Sometimes 
Q Most of the tow 

Oueendom 

www.queendom.com/selfest.htinl 

Do you think most people around you are 
better off than you? Do you like being your¬ 
self and like the way you are? Take this test 
and evaluate your general level of self-es¬ 
teem. This site has a list of other psychologi¬ 
cal and personality tests to help you but it 
comes with a warning. The tests may help 
you but "can’t sol veyouT problems and do not 
replace professional care". Among the tests 
—find out how meticulous you are and test 
your visual memory, if you wish, there's even 
a sex personality test. 


KieTsey Temperament Sorter 

kelrsey.com 

Are you an artisan, guardian, rationalist or ideal¬ 
ist? Based on the study of people and psychology, 
Dr David Kiersey has come up with four broad per¬ 
sonality types andby taking his 36-question online 
test you can find out into which category you fit. 
The test is not foolproof though. The site advises 
users of the test not to make up their mind based 
on test results without also watching themself in 
action. Examples of the personality types of differ¬ 
ent famous people aTe included at the site. 
Unsurprisingly Margaret Thatcher is a rationalist 
and Gandhi was an idealist. 



o\»net Wal/t, 


t Planet Wally 

www.gwally.com/tests/ 

Wally asks -"why fork out a hundred dollars an hour 
to some schmuck with a plaque on the wall just to 
see if you’re messed up? I mean geez.you already 
know you're all messed up, otherwise you wouldn’t 
be on this page in the first place’’. This site takes a 
look at some of the weirder free personality tests 
available in cyberspace. You could find out what type 
of job you’d do if you lived in medieval Europe or 
make value judgements about people based entirely 
on the their lipstick. 
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ouad give a free copy to a friend! 


© Subscribe to Australian NetGuide 
magazine and save a massive 18% off the 



cover price and have it in your hands 
before it reaches everybody else — 12 
issues for only $34.95. That’s just $2.91 
per month! 

PLUS if you subscribe this month, 
nominate a friend or colleague and we’ll 
send them the latest copy of Australian 
NetGuide magazine absolutely FREE. 
(Simply complete form overleaf) 


ure. Question 

ergalactic Supply 
:e that the huge, 
least 45 items in 
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t Organisational Diagnostics Online 

f Od-online.com 

j According to this site a professional personality test 
can help you identify your ideal job, get along better 
| with your co-workers, find someone special or im¬ 
prove your current relationship and even reduce the 
likelihood of health risks. This site bills itself as the 
l first personality test on the Net that provides com- 
t prehensive feedback written bypsychologists.Youcan 

I get a summary report aboutyour personality forfree 

I ot for a fee get detailed information on careeT match, 

work style and interpersonal relationships. 

Brain Tricks 

www.braintTicks.com 

Find out where you stand on scales measuring your 
desire for sex, power and territoriality at this site, 
j Among the questions - "how strong is your inner 
desire to vacation at a resort whose advertising im¬ 
plies a potential sexual adventure?" and "how will- 
j ing would you be to physically harm people if it 
meant you could reach a higher station in life?"The 
tests have been taken by over 200,000 people since 
I they were posted on the site in 1997. 

Five Second Personality Test 

www.cs.ucr.edu/-chua/test/test.html 

j Since Californian Paul Chua added a five-second per¬ 

sonality test to his home page the number of visits 


to it has increased dra¬ 
matically. The premise is 
simple. Just choose 
which of the nine im¬ 
ages appeals to you and 
you’ll get a brief descrip¬ 
tion of your personality 
type. It's quite logical really when you consider that 
our personalities, like our taste in art, music etc oper¬ 
ate at an instinctual sub-conscious level. 

Star Wars 

underwiTe.msn.com/underwlre/social/ 

miilenium/58Millenium.asp 

Have you ever lay awake at night and wondered 
which Star Wars character you are most like? The 
heroic Luke Skywalker.the daring Han Solo, the loyal 
4jgh Muiii-vitamin, but inarticulate 

Chewbacca, the 
quirky R2D2 or 
C3PO. By complet¬ 
ing this short 
multi-choice test 
you'll know for 



the '15 items or less'line at the Intergalactic Supply 
Site on Tatooine when you notice that the huge, 
hideous Hutt ahead of you has at least 45 items in 
his space-cart. You:...” 


Talk to others online: 

www.personality.com/chat.htm 

Newsgroups 

alt.psychology.personality 


s.b.*7 
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Sports Today 

www.sportstoday.iom.au 

This time of the year it’s hot competition be¬ 
tween Cricket and Tennis and the slowly 
emerging footy season. With live coverage of 
major events, including the Australian Open 
Tennis in January andthe NZcricket tests, this 
is a perfect stop to keep up to date.The inter¬ 
active sporting calendar links into CitySearch 
content for all the major sporting events this 
year and you can have a good old yap about 
your favourite teams on the site's forum 
pages. 



t Wide World of Sports 

wldeworldofspOTts.com.au 

If you're a collector of sporting memorabilia then 
check out the store at the Wide World of Sports site, 
after you've hadyourfill of thelatest sporting news. 
Get yourself one of the iooo limited edition mas¬ 
ters bats, featuring the original signatures of n He¬ 
roes of Australian Cricket History including Neil 
Harvey, Alan Davidson, Richie Benaud, Bill Brown, 
Peter Burge, Bill Johnston, Sam Loxton, Norm O'Neill, 
Colin McDonald, Graham McKenzie and Bill Lawry. 

Sport Central 

www.sportcentral.com.au 

A combined effort from the team at Inside Sport 
magazine and Ozemail, Sport Central is bursting 
with information on Australian sporting heroes. A 
touch on the 
blokey side, 

SportsCentral 
is becoming 
renowned for 
its sports 
model photo 
galleries. It 
also has an 
in-house Fit- 
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ness Guru to help get you in shape after an exces¬ 
sive summer. Also check out the ABCs comprehen¬ 
sive sporting site at www.abc.net.au/news/sport/ 
default.htm and News Ltd’s sporting coverage at 

sport.news.com.au, 

ESPN.com 

espn.go.com 

f A sporting fanatics 
I paradise, ESPN is 
one of the most 
comprehensive 
sites you'll find, 
i While much of the 

opening page content is US-centric, you only have 
to dig a little to find news and events relevant to 
our neck of the woods. Be sure to stop by the broad¬ 
cast section for live commentary from around the 
world and stock up on gear at the online store. 



The Sporting News 

/.sportingnews.cc 

Combine iioyears 
of sporting news 
archives and 150 
correspondents 
around the world 
and you end up 
with a pretty C0IT1 " 
prehensive site. 
Test you knowl¬ 
edge with the Simpsons and Sports quiz. In 10 years 
there have been plenty of sporting moments and 
references in the popular TV cartoon. As the site says 
—“don’t have a cow.man.This won’t go on your per¬ 
manent record." 




SportsWeb 

www.spoTtsweb.co.nz 

Get the inside oil on our fierce rivals from across the 
Tasman. SportsWeb is a comprehensive site cover¬ 
ing the sporting efforts of New Zealanders. Get the 
lastest news and results and some insights into the 
lineups foT the Australia and New Zealand cricket 
tests and upcoming league and rugby seasons. 

CNN and Sports Illustrated 

www.cnnsi.com 

Despite the pin-ups, CNN and Sports Illustrated do 
a pretty fair job of delivering a specialist women’s 
sport section through this comprehensive sporting 
news site. There are weekly features on current 
sportswomen and some inspiring insights into how 
they got to where they are and links into content 
from Sports lllustrated’s women’s issues. 


Talk to others online 

community.ninemsn.com.au/cbat/ 

sportsbar.asp 

espn.go.com/community/chat/index.btml 

www.sportingnews.com/chat/ 

www.talksports.com 

Newsgroups 

Rec.sport.misc 
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on $25 or less 

www.artoflravel.com 

It sounds too good to believe and it probably 
is. John Gregory, author of this book agrees 
that even if it’s in American dollars, $25 is an 
unrealistic figure for many travellers. He 
wants to make it clear that "world travel is at 
least a possibility for almost anyone living in 
a free society". He says too many people are 
missing the experience of world travel be¬ 
cause they don't realize how easy, fun, and 
economical it is to pack a bag and just go — 
“not only is low budget independent travel the 
only way to experience otheT cultures on an 
intimate, participatory level, but it's a great 
way to learn about yourself” 



t YHA 

The YHA (that’s Youth Hostel Association) hostels are 
famous throughout the world — and there are 
around 4300 of them around the world. It’s a great 
way to meet up with other people and discover 
places around your own country you didn’t know 
existed. We found the hostel on Kangaroo Island. It’s 
got great views and a pick up point for tours to the 
fairy penguin colony. 


Great outdoor recreation pages 

www.gorp.com/gorp/activity/hiking.htm 

If you’Te heading overseas and plan on dusting off 
the old boots and pack while you're there, you’ll find 
this page a gold mine of information. It covers every¬ 
thing that a hiker needs to know on an international 
scale with the 
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about diets and calories is a recipe for an apparent 
bikers favourite — primary poulet and pasta. 

The lightweight backpacker 

www.backpacking.net 

i In the habit of filling your pack with heaps of stuff 
that you don't Teally need? Then you’ll be painfully 
aware that the lighter you travel, the more your 
| shoulders will thankyou. Check out this site to learn 
| all about which items are true necessities and which 
I items you really could leave at home —yes like the 
kitchen sink. A sample weight-reducing tip is to use 
| lithium batteries in your torch — they weigh 50% 
less than alkaline. 

Backpackers on the Net 

www.backpackers.net.au 

This is a great collec¬ 
tion of links for trav¬ 
elling around Aus¬ 
tralia. Especially 
worth considering is 
the reef and rainfor¬ 
est guide to far north Queensland and an account 
| by a backpacker called Richard who raves about 
the southeast New South Wales.There's a compre¬ 
hensive guide to bushwalking in Queensland 
j complete with a"waming"stating that conditions 
| do change — don't take these observations as 
being gospel. 

Backpack Europe on a budget 

www.backpackeurope.com 

If you're headed to Europe on a budget, chances are 
! that the airfares alone will bleed you dry. That’s why 
you need this money-saving site. With advice on 


everything from 
estimating costs 
to deciding when, 
where and how to 
go, it’ll prove a 
godsend to the 
cash-strapped 
traveller. Great for 
students too, with 
info on how to find a job while you're away, and 
contests where you can win money and free trips. 
With a bit of luck in the competitions you might 
not need this site after all. 

A backpackers page-recipes 

www.dreamscape.com/matkoski/ 

backpacker/tips/recipe.html 

A mouth-watering meal might just prove the in¬ 
spiration you need to make it up that last hill. If 
you make time before you leave, you can 
pre-prepare some of this food at home. Recipes in¬ 
clude nut-seed bread, chewy fruit bars, and walnut 
cheese log. For the time-challenged, there’s yummy 
fare you can put together on the trail — like trout 
with walnut-herb stuffing. Your fellow backpackers 
will look on with envy. 

Talk to others online 

Backpack chat 

www.4-lane.com/sp0Ttschat/newsc/ 

bp_index.html 

www.lonelyplanet.com/thorn/ 

Newsgroups 

rec.travel.budget.backpack 

rec.outdoors.camping 



BacUpacU Europe 
on a Budget 
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Kacia’s Phantom Shrine 

members.aol.com/phanshrine/ 

Fallen under the spell of the Phantom? 
Whether you’re a Phantom novice or a 
seasoned veteran, this site will stun. It cov¬ 
ers, in detail, every aspect of the show, from 
the basic storyline to the original London 
cast.There's a chat room 'for phans only’ and 
you can stock up on related Phantom mer¬ 
chandise at the associated‘Books and More 
Store’. This is a very comprehensive site! 


Chess — The Musical 

www.calpoly.edu/-bmarx/chess/chess_i.html 

A synopsis of both the 
Broadway and London 
shows kicks off an ap¬ 
propriately 'black and 
white’ site. It’s got cur¬ 
rent show locations, 
with ticket prices and 
even a floor plan of one 
of the theatres. If, on the other hand, you’ve seen 
the show and just want to 
find the lyrics to "One 
Night in Bangkok" so you 
can sing it in the showeT, 
check out the lyrics pages. 

The site has some great 
links too. 

The Ultimate Cats Homepage 

www.jugendnetz-ffm.de/privat/ 

vlado/cats/eindex.htm 

Commonly 
called 'the 
Centre of the 
Cats Com¬ 
munity', this 
veTy attrac¬ 
tive site is 
truly deserving of the moniker. It has both English 
and German text, and if you're not sure of the Cats 
storyline, let the expert Webmaster take you on a 
tour through each act. By the end, you’ll be a pro! 
Fabulous images from the show grace each page 
—and, let’s face it, how can you not love a cat called 
'Tumblebrutus' or'Pouncival?’ 


[HESS 
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t Les Miseiables — The Official Site 

www.lesmis.com 

The official site for the worldwide smash hit pro¬ 
duction, this is the ultimate haven for the Les Mis 
fan (ie someone who has never put their foot in it 
by pronouncing the title "Les Miserables") Go to the 
Cast Profiles section—it reads just like an authen¬ 
tic programme. In fact, you can almost imagine 
you're sitting in your plush seat, waiting in hushed 
anticipation for the show to start... until your com¬ 
puter crashes and you’re forced to re-enteT reality 
with a start. 

Three Hundred 

members.a0l.c0m/writer890/300iNT.HTM 

Heard of Three Hundred ? Probably not — but don't 
feel like you’re not up with the play. Three Hundred 
by Brad Lang, is an unpublished and unstaged mu¬ 
sical, just crying out for performers to put it in the 
spotlight. So, it’s worth a look, because soon, it may 
be The Next Big Thing. Based around the game of 
bowling (hey—it worked for Chessl) it comes com¬ 


plete with songs, and is a fascinating look at what 
could be an up-and-coming phenomenon, or not. 

Musical Cast Album Database 

www.eur.com/musica1s/ 

Although it’s the whole package — cast, crew, story 
—that makes a show successful, it’s the music that 
really makes a show.Therefore, the theatre connois¬ 
seur will think they've died and gone to stage-show 
heaven when they find this musical database. If 
you’re looking forthe album “Jesus Christ Superstar” 
you have the choice of what looks like every cast re¬ 
cording ever made (Mexican, Czech, New Zealand to 
name a few) complete with catalogue number, avail¬ 
ability and list of songs. 

A Musical Homepage 

www.geocities.com/Broadway/1336/ 

Okay, you’re thoroughly entranced by the musical 
theatre, but you can’t single out just one favourite 
show—you love ’em all. Well, settle in — with plot 
summaries of nine different shows (including 
Tommy, Miss Saigon,Rent, and Evita, plus staples like 
Cats) this site is Tich in images, and has a quiz for 
the musical 
maestro to test 
their skills. Also 
has a link to 
Playbill Online 
(the industry 
standard) and 
points to Web 
rings for The 
Phantom and 
Sunset Boul¬ 
evard. 
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The Webtender 

www.webtender.com 

Norwegian computer science student Pal 
Loberg claims he hardly ever drinks. However, 
his site contains recipes foT almost 5000 cock¬ 
tails. You can search the WebtendeT’s database 
by cocktail name, alcohol, ingredients or even 
the type of glass it is served in. Try something 
new by choosing a drink at random. We dis¬ 
covered a Kilted Black Leprechaun that way. 
Or you can list the ingredients you have at 
hand and it prepares a list of possible drinks 
you can make. 



1 


t Drinkboy 

www.drinkboy.com 

Robert Hess wants us to gain a deeper understand¬ 
ing and appreciation of the cocktail, including its I 
history. The earliest known written reference to the 
term "cocktail" as a drink goes back to an early Ameri¬ 
can magazine called The Balance, published in May 
1806. It said: "Cocktail is a stimulating liquor, com¬ 
posed of spirits of any kind, sugar, water and bitters 
—it is vulgarly called bittered sling and is supposed 
to be an excellent electioneering potion." 

Bartender 

www.bartender.com 

This is the online 
version of Bartender 
magazine, a maga¬ 
zine for, by and 
about bartenders. 

Check out your star 
sign in the baro¬ 
scope section and 
find out what you 
should be drinking 
this week. As you'd 
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expect there's alibrary of cocktail recipes and ifyou 
submit oneyou'll get sent a cocktail-right certificate 
(as in copyright) to safeguard your invention.There's 
a collection of jokes to amuse the punters. 

The Virtual Bar 

www.thevirtualbar.com 

As well as containing a searchable database of 
| around 3100 cocktails the Virtual Bar is full of ad- 
j vice and tips for aspiring barfly's. Astound your 
friends by memorising some of the bar tricks and 
1 let Virtual Bar host Corky teach you how to stir, 
shake, pour and muddle. There's a glossary of terms 
to describe how a drinktastes and ajukebox so you 
can listen to tunes while you navigate the site. 
Corky also explains the spirit distillation process 
and has a list of recipes for fruit liqueurs. 




Molecular Expressions 

micro.magnet.fsu.edu/cocktails/ 

Have you ever sat at 
the bar and won¬ 
dered what your 
drink would look like 
through a micro¬ 
scope? You can check 
outyourfavouritetippleatamolecularleveLThanks 
to the art of photomicrography (taking photographs 
through a mi- 
I croscope) you 
can view a se¬ 
lection of spec¬ 
tacular images 
of common 


nr 
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Theyhe colourful and if any of them particularly 
catch your eye you can order the image on a mo¬ 
lecular expressions necktie. 

Cocktail Magazine 

www.cocktail.com 

This site is more 
than a recipe re¬ 
source or "how-to” 
for bartenders, it’s a 
"sophisticated com¬ 
munity of cocktail 
aficionados".There’s 
a column of seasonal beverage selections, cocktail 
quizzes and a review of exotic destinations, their 
food, culture and of course their cocktails. Miss Cock¬ 
tail provides thelast word on cocktail party planning 
and etiquette andthe Cocktail Commentator offers 
cutting-edge and often controversial insights into 
the industry. You can also subscribe to their free 
email newsletter. 

I Hangover Cures 

I home.earthlink.net/ 
pashuman/ 

I Every silver lining has a cloud unfor- 
I tunately and for every night of cock- 
I tail indulgence there's inevitably go¬ 
ing to be some payback involved the next day. Aspir¬ 
ing writer and Net enthusiast Paul Shuman has 
helpfully posted a list of hangover cures on his 
homepage which visitors are free to add to. Amongst 
the standard “drink lots of water before you go to 
bed” and"hair of the dog" approaches are some novel 
ideas—how about a bowl of turkey vegetable soup 
with four shots of Tabasco sauce. 
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Hostess Heros 

www.ape-1aw.com/hostess/ 

The secret weapons of all 
superheroes are cakes. In the 
most tragic of 70s superhero 
scraps, the most powerful of 
all fighting arsenal would 
often be a snack cake or fruit pie. Want proof? This 
site has preserved the evidence. We can’t recall any 
report of complaints about the state of violence af¬ 
fecting impressionable young snack eaters, but if it 
happens again there no doubt will be some pres¬ 
sure group formed. 

Superman 

www.batman-superman.com 

The timeless hero shines in his 
struggle for "Truth, Justice and the 
American Way" in this animated TV 
series.There are heaps of Superman 
fans online marking the various in¬ 
carnations of the hero such as the 
history at www.fortress.am. The 
site at members.tripod.com/ 

-david schutz/ is a tribute to the 50’s series,there's 
a Kryptonian newsletter at www.kTyptonian-cyber 
net.com, movies and musicals are noted at 
members.aol.com/hiphats/supeTman.html, pic¬ 
tures at membeTs.aol.com/zodac/superman.html, 
a tribute to actors who have played Superman at 
www.geocities.com/ATea51/Labyrinth/6307/ 
AMENOFSTEEL.html, Lois and Clark Archives at 
www.geocities.com/Hollywood/Boulevard/6829/ 
and the usual bad taste comment at 
www.geocities.com/Colosseum/Field/6346/ 
supeTman.html. 













The Unofficial 
Spider Man Page 

www.sigma.net/spideTTnaTi/ 

Spiderman is one of the coolest 
superheroes ever. Superman 
could fly, Batman had cool gadg¬ 
ets, but Spiderman can stick to 
walls. This "unofficial” site in¬ 
cludes a comprehensive villains 
section, which details the back¬ 
ground and powers of each vil¬ 
lain Spiderman ever encoun¬ 
tered. Also check Jacob’s Spiders Web at 
thespiderweb.homepage.com, the animated series 
(1994 -1997) is covered at www.geocities.com/Colos- 
seum/Field/6346/superman.html, there's a gallery at 
www.samruby.com, and even more at 
www.kingfeatuTes.com/comics/spidermn/. 

The Incredible Hulk: 

Earth’s Greatest Mortal 

members.trip0d.com/CHL3/ 

Bruce Bannister was a bit of a 
weakling until he got zapped with 
Gamma radiation andtumedinto 
the jolly green giant. The site is 
based upon the comic book series, not the cheesy 70’s 
TV show. The author of this site must have read every 
single Hulk comic. The frequently asked questions 
section produces facts only a fanatic would want to 
know. Why has he changed so dramatically over the 
years? "True to his nature of being a tragic hero, the 
Hulk has had to struggle with his unresolved inner 
conflicts in addition to his outside circumstances. 
These conflicts result from the different personas 
fighting for dominance over the others.” 
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DC Comics 

www.dccomics.com 

Thanks to DC comics,millions I 
ofyoungsters grewup spend¬ 
ing their hard earned pocket I 
money on the adventures of I 
their favourite super hero. The secret files section on 
this site tries to be a comprehensive encyclopaedia 
of all the superheroes published by DC Comics from 
Aquaman to Wonder Woman but there are gaps to 
be filled. A bigger list is available at the DC Nebula 
(www.geocities.com/Area51/Vault/1242/frames 
.html). 


Legion of SuperheTeos Art Gallery 

www.jdhanc0ck2.com/lsb/ 

MirroT Lad, aka JD Hancock II, is the self-appointed 
curatoT of this impressive online gallery. The Legion¬ 
naires are a group of young heroes based in Metropo¬ 
lis in the 30th century and he calls their story one of 
courage, friendship, and galactic unity. The site is a 
tribute to the artists of the legion, past, present, and 
future with the goal to eventually have a comprehen¬ 
sive representation of the artistic history. 

Talk to others online 

www.comicspianet.dhs.orgBatman chat 
members.aol.com/nephrateri/ 
ArkhamAsylum.htmlMaTvel chat 
www.exp0sure2k.com/marvel/X-men chat 
www.exp0sure2k.com/marvel/Animechat 
www.geocities.com/Tokyo/Subway/1233/ Role 

Newsgroups 

rec.arts.comics.dc.universe 

rec.arts.comics.marketplace 
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Disinformation 

www.disinfo.coin 

X Files fans may have realised by now that 
the truth was never really out there. But it’s 
probably in here. Disinformation isyour gate¬ 
way to conspiracy theories, aliens, anarchy, 
paranoia, and the plain loopy. Search for 
something harmless like "cats” and you're 
plunged into a parallel universe of pet wor¬ 
ship, killer felines, and Mad Cat Disease. Else¬ 
where,you'll find all you need to know about 
killer bees, barcode conspiracies, and the eveT- 
popular "Bush Nazi Coke Moonie Connec¬ 
tion.” Mulder and Scully just can’t compete. 




tAqueous 

www.aqueous.com 

When these folks heard about "Web surfing" they 
got a little bit carried away. Aqueous is proud to 
call itself "the Internet’s only search engine and di¬ 
rectory dedicated to water-related sites". How 
much competition were they expecting? Morethan 
you need to know about oceans, rivers,ponds, pud¬ 
dles, and all who sail in them. Still, if you want to 
buy a shark cage, book a fishing trip, or find out 
which type of puppy makes the best sea Tescue dog, 
then look no further. 

Searching Satanism 

the6ooclub.com/satanic-search 

For all your needs in devilish news and "online Sa¬ 
tanic shopping.” Perhaps not the biggest database 
in hell, but impressively focussed on occult litera¬ 
ture, music, art, and philosophy. Plus, apparently, "ce¬ 
lestial celebs" 
and something 
called"theArtof 
Morbid Dark¬ 
ness." Don’t try 
this at home. 
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wwwomen.com 



feminism, education, relationships, sport, and 
health. Also features discussion forums, shopping, 
and an email newsletter. The operators point out 
that their engine has the human touch, as its en¬ 
tries are archived by humans rather than 
by automated bots. 



DIY Search 

www.diyseaTch.com 

That's "DIY" as in making your own zines, music, and 
films, not as in putting up shelves. DIY as in “here’s 
three chords, now go and form a band.” DIY Search 
is for independent writers, musicians, and artists, as 
well as for those who want to build the best Web 
pages on next to nothing. You'll find plenty of re¬ 
sources, tools, tips, and examples of humouT, music, 
fiction and political sites and e-zines. 


JUDIES TIBERIUS KIRK 

STGff «Z5v ScjffiCH EnGffic 


t James Kirk Search Engine 

www.webwombat.com.au/trek 

Do you count tribbles when you can’t get to sleep? 
Do you, in fact, know what a tribble is? Are you, in 
other words, aTrekkie? If so, this site will guide you 
way past the final frontier and into the workings 
of the Klingon Language Institute or the serious 
business of alt.sexy.bald.captains. The search en¬ 
gine for everyone who everhad sleepless nights try¬ 
ing to TemembeT in which episode Kirk violated the 
Prime Directive. 

Voyeur 

voyeuT.mckinley.com/cgi-bin/voyeuT.cgi 

Ever wondered what other people are looking for 
when they go to a search engine? Voyeur has the 
answers. This addictive site displays a dozen ran¬ 
domly-chosen searches requested by other users, 
updating them several times a minute. And what 
are other people looking for? One selection throws 
up searches for “small bumps,""steel buckets," and 
a query about "the leaning tower of pizza.” Perhaps 
most poignant was the person driven to search for 
"hotmail.com”. The „ MA »« LLAN m 

Lycosso (www.lycosso 
.com) also has some in- , 
teresting analysis of 
search terms. 
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Baggy Green 

www.baggygreen.com.au 

THE AUSTRALIAN TEST CAPTAINCY, 

several tours of the Sub-Continent 
and a huge thirst foT beer on Qantas 
flights are no longer required to 
acquire an-alanmingly high level of 
cricket knowledge. 

Statistics are the key to obtaining 
a learned' fascination of the 
"gentleman’s game" and a great site 
I to get the figures on Australian and 
international cricket is Baggy GTeen. 

This Australian Cricket Board- 
produced site contains statistics on 
/eTything from the best Test 
bowling performance by a Kiwi against Australia, to 
the batting averages of every Australian to don the 
baggy green cap. 



Apart from a wealth of statistics you can look up 
news updates, player profiles and live scores from 
international and domestic competitions. There are 
also links to district and women's cricket. 

Several interactive activities let you 
participate in surveys, buy 
merchandise and go to the sport’s 
sponsors to contact playeTS and enter 
competitions such as Extreme Catches 
I — these can be viewed along with 
playeT interviews on RealPlayer, which 
can be downloaded at www.Teal.com 
Baggy Green also gives direct access 
to the Net’s cricket bible, Cricklnfo, 
which contains more information 
about international cricket than the 
amount of Wisden volumes needed to 
fill the MCG. 

So if you want to amuse friends, win bets and 
contradict Richie Benaud, skip up the wicket to Baggy 

Green./ David bonnici ■ 


Surf side (www.atsurf.com.au) Not Web surf, but 
real-life wave hopping fun. Get yournews from this 
new online magazine dedicated to the sport. 
E-publisheT (www.zeus-publications.com) Read 
new Aussie authors first on the Web through e-book 
supplier Zeus Publications. 

Drunk (www.australianbeers.com) Re-learn the 
joys of local beers and a bit of history about Aus¬ 
tralian pubs and pub culture. 

Family space (www.boxplanet.com.au) An Austral¬ 
ian home for parents and families, Box Planet has 


louise@netguide.au.com 

articles, information and news for Aussie mums and 
dads. 

Fishy business (www.thefishhouse.com.au) Great 
food from one of Perth's leading restaurants, com¬ 
plete with online reservations. 

Infront (www.austTalianinfront.com.au) All about 
Australian design and art, and a resource for design¬ 
ers looking to work in Australia. 

Fabulous FTeemantle (www.fTeofocus.com.au) A 
place and Web site to remember. Find out about 
upcoming events and local gossip. 


PROUDLY PRESENTED BY 

Iddksmart 


www.looksmart.com.au 

www.looksmart.com.au 



















Are you still paying for 

There’s no reason to pay for long distance 
telephone calls any more. Just call as you 
normally would, then view your telephone 
account online at bigredwire.com. You can 
remove the call charge right from 
your account! 

Just click on the charge and watch it turn to 
zero. That’s it; you’ve just made a free call. 

You can make a free domestic or 
international long distance call everyday, 
even if you don’t make any paid calls. 

It’s that simple. There are absolutely no 
other fees, costs, or deposits for using 
bigredwire and there is no obligation to buy 
anything advertised on our website. 

bigredwire uses traditional, high quality 
telephone networks (not internet telephony) 
to deliver your call. 


long distance calls? 

Just dial as you do now from your pre¬ 
selected telephone line and you can call 
anywhere in the world. 

You can remove a long distance call 
charge of $8 or less every day. Any calls 
not removed are billed at our extremely 
low rates. 

Use our site’s other offers and receive 
additional free long distance calls or free 
calls to mobiles. With free calls, high 
quality service, and free registration there 
is no reason not to start using bigredwire 
right now. 

Register your telephone now at 
www.bigredwire.com and start enjoying 
free long distance before you make your 
next call. 

www.bigredwire.com 






WANT TO SELL? WANT TO BUY? 

WANT TO KNOW WHERE YOU CAN? SOLD.com.au 

From boogie boards to motherboards, from video cameras to guitars, from 
furniture to funk - you name it, you can buy or sell it at SOLD.com.au 
- Australia’s exciting 24-hour Internet auction site. So whatever it is that 
you have to buy or sell, join an online auction now at www.SOLD.com.au 
and it won’t be long before it’s going, going, gone to the highest bidder. 
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long hot summers 

Is your New Year’s resolution to learn more about 
the Internet and how to use it? We take a look at 
some of the Web sites for how-to books for the 
Internet. 



Harley Hahn Directories 

www.har1ey.com 

We're all familiar with using the Yellow Pages to find 
the services that we need and for 
holding doors open in between. 
Hahn's latest release in this 
part of the world is the 
Internet and Web Golden Di¬ 
rectory, a powerful listing of 
Web sites in a huge range 
of categories from advice 
to zoology.There aTe tips and 
trivia scattered throughout 
and a CD-Rom version with 
the book for those too lazy to 
type in the URLs. Because the author is US based, 
you’re unlikely to find many Australian sites in here, 
but still an entertaining guide for those with no idea 
where to start. 


Sams Teach Yourself 
www.samspublishing.com 

Whatever computer language or tool you want to 
learn you'll probably find ahelpfulhandfrom Sam. A 
recent release,Teach Yourself XML in 21 days, contains 
a step-by-step, day-by-day tutorial series that brings 
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Visual C++ (i 


you up to speed with the technol¬ 
ogy and the concepts fairly quickly. 
Each day's information ends with 
a set of exercises so you can 
practise what you learn. 


For Dummies 

www.dummies.com 

Dummies will teach you not 
only about computers, but also 
about getting fit, speaking 
Spanish and many other top¬ 
ics. Look out for the Australian 
version of the Internet For 
Dummies, which was recently released. It has great in¬ 
formation pertinent to local Internet users. It covers 
all the bases, including a lot of the jaTgon that can be 
confusing and comes with a CD Rom that has all the 
essential software to get you started. • 

www.allen-unwin.com.au 

www.amazon.com 

www.angusrobertson.com.au 

www.barnesandnoble.com 

w w w.book worm .com.au 

www.collinsbooks.com.au 

www.coop-bookshop.com.au 

www.dymocks.com.au 

www.ozbooks.com 

www.techbooks.com.au 




GO SHOPPING 

Visit us at ninemsn.com.au/shopping 
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african adventure 

Raewyn Whyte seeks thrill and spills in the wild 
I wilderness world of Namibia. 


NAMIBIA IS ONE OF 

the more exciting 
wildlife destinations 
in the wodd. Its.un- 
spoiled wilderness 
regions offeT coastal, 
I desert, canyon and subtropical habitats and an exten- 
/e national parks system provides abundant oppor- 
I tunities to watch and photograph 185,000 species of 
1 often Tare and endangered animals, birds and plants. 

Adventure travellers can also find much to satisfy 
I them by trekking in the Namib Desert, sandsurfing 
in the world's tallest sandhills around Sossusvlei, an 
arduous hike through the immense Fish River Can- 
I yon ot along the often fog-bound Skeleton Coast, and 
;ven hunting safaris. 

Though considered well'off the beaten track, Na¬ 
mibia has a growing tourism industry, centred on 


guided nature and wildlife safaris. Local ISP, internet 
Worldwide Namibia (www.iwwn.com.na) provides 
extensive links to 
all Namibian touT- 
ism operators. 

Companies like 
Trans Namibia 
Tours (www.trans- 
namibia-tours 
.com) offer an array of options ranging from camp¬ 
ing and trekking to self-drive or escorted self-drive 
tours for 3 to 17 days. They also provide packages for 
special interests in agriculture, mineralogy, indig¬ 
enous arts and culture, flora or fauna. Online book¬ 
ings are accepted. 

Independent travellers will find it easy to make 
their way around the country thanks to a well-estab¬ 
lished network of hotels, lodges and campgrounds. 
Government-run rest camps are available in 17 resorts 
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Ministry for Tourism 

www.iwwn.coTn.na/namtour/namtouT.html 


and campsites may be booked up to 18 months in ad¬ 
vance. Send email inquiries to reservations 
@iwwn.com.na 

Local hazards include driving too fast on mostly 
gravelled roads or driving into wildlife at night, en¬ 
countering bandits along the Angolan border, or con¬ 
tracting malaria. Guidelines for safe driving and for 
malaria prevention are offered by the Ministry of 
Health and Social Services (www.namibiaweb.com). 
OtheT useful health advisory information can be 
found on the CDC Travel Information site 
(www.cdc.gov/travel/saifica.htm). 

Touts generally start and end in the capital, 
Windhoek, serviced by African Eagle Air 
(www.african-eagle.com.na), AiT Namibia 


Namibia Travel Guide 

www.horizon.fr/Namibia.html 


Ombundja Wildlife Lodge 

i.aol.com/ombundja/index.html 



Namibia Information 

www.naminfo.com 

Republic of Namibia 

www.Tepublicofnamibia.com 

Wheely-Tours for disabled people 

www.wheely.com.na 

(www.airnamibia.com.na) and South African Air¬ 
lines. The Namibian provides an online edition once 
each week at www.Namibian.com.na, which gives a 
fascinating glimpse of the Namibian scene. 

South Africa-based company EcoAfrica (www.eco I 
africa.com/safaris/namibia.htm) has a great site f 
with copious information about geography and si 
fari tours, and the National Museum of Namibia | 
(www.natmus.cul.na) is also worth a visit, e' 
though it’s only in its early stages. ■ 


BROUGHT TO YOU BY GETAWAY 

Visit us at ninemsn.com.au/getaway 
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shareware 

your guide to free £ cheap software on the Web 



Here are some of the coolest and 
the latest shareware you can 
download from the Net as 
reviewed 1 


Encrypted Folders Lite 

OOOO 

Platform Win 95/98 

Price Freeware 

Site www.pcguardian.com 

Direct Download 

www.pcguaTdian.com/ 

EPFLite.exe 



If your home PC or workstation is 
filled with highly sensitive or per¬ 
sonal information, here’s a pain¬ 
less and easy way to secure it. 

Encrypted Folders Lite works 
by providing encryption protec¬ 
tion to selected folders. Once a 
folder is encrypted, it’s in accessi¬ 
ble to anyone except the pass¬ 
word holder. The beauty of this 
system is the encryption/ 
decryption is done on the fly so 
the process is invisible to the 


user. The number of bits used in 
encryption is an indication of 
how strong the encryption is, 128 
bit is considered unbreakable. 
This program claims to use 192 
bit, great if you're massively 
paranoid and major overkill for 
locking down your sensitive stuff 
at home. 

MP3 Grouppie 

OOOOO 

Platform Win 95/98 
Price Freeware 

Site www.napasoftware.com 
Direct Download 
www.napasoftware.com/pub/ 
mp3g_042.exe 

Why thrash about madly on the 
Net trying to find Mp3s to 
download when there's a whole 
pile of them sitting on your local 
news server? Mp3 Grouppie is ba¬ 
sically a newsgroup reader with a 
distinct Mp3 slant. It features an 
easy setup/configuration and a 
wizard that automatically finds 
your news server from your email 


address. I was surprised to find 
thousands upon thousands of 
Mp3 postings all there for the 
grabbing on my local news 
server. Since the server is close, 
downloads are very quick and an¬ 
other great feature is the ability 
to download just a portion of a 
track to preview, though this 



caused an access violation on my 
machine for some odd reason. 

One small hiccup can be caused 
by the way MP3S get posted to a 
newsgroup in parts - there are 
sometimes parts missing. On the 
bright side, there are hundreds of 
publicly accessible News servers 
worldwide and leeching all the 
MP3 material out of them may well 
take the rest of your life. 

StarStrideT 

OOO 

Platform Win 95/98 
Price Shareware US$39.95 
Site www.fmjsoft.com 
Direct Download. 
www.fmjsoft.com/download/ 
staTS15.zip 
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Boldly go where no man has gone 
before, bravely seek out new 
worlds... okay, you get the idea. 

StarStrider is a three dimen¬ 
sional stellar planetarium de¬ 
signed to let you visit any location 
in our stellar neighbourhood. The 
program makes use of accurate 
parallax data collected by the re¬ 
cent Hipparcos satellite, con- 
f structed and operated by the Eu- 
I ropean Space Agency (ESA), 
j There's endless ways to view and 
navigate through the stars and the 
3D real-time rendering makes for a 
visually compelling journey. The 
program itself is fairly easy to use 
though it does have a depth and 
complexity that will warm the 
heart of your family astronomer. 

The included Travel Agent 
function will fly you to the star of 
your choice and park you in a 
handy orbit and it's quite possibly 
| the next best thing to waiting for 
a few hundred years to do it for 
j real. You can also choose be¬ 
tween Newtonian and Einstenean 
universes. I won't even attempt 
to explain the differences - 
j frankly, 1 don't have a clue. 




FTP Net Drive 

OOOOO 

Platform Win 95/98 

Price Freeware 

Site www.knoware.com 

Direct Download 

www.knoware.com/software/ 

ftpnd9x.exe 

If you've ever used an FTP client 
to upload or download files, 
you'll know it can be less than 
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the ideal way of working. FTP 
Net Drive provides a novel way 
of working with FTP sites by in¬ 
tegrating them into the Windows 
shell as just another drive. This 
is very useful for Webmasters as 
the remote FTP site can be 
treated as just another hard 
drive under windows, files can 
be moved, copied and deleted 
from within Windows Explorer. 

It also opens up a whole new 
universe when you map some¬ 
thing like the Zdnet FTP server 
to a drive letter and start ex¬ 
ploring a huge file library using 



The streaming audio utility 
formerly known as MPjSpy 
now lists WMA and RealAudio 
broadcasts along with the 
usual Shoutcast servers for 
streaming MP3 broadcasts. 
Great for finding streaming 
media online. Download from 
demo.fileplanet.com/ 
radiospyio.exe 

French Language Pack 
for Winamp 
French Language Pack is an 
add on for Winamp which en¬ 
tirely changes the GUI to the 
French language. All dialogues 
and contextual menus are 
translated. Download from 
www.systemexpert.com/ 
winamp/files/ 
FrenchSupport.zip 


the familiar Windows Explorer 
interface. A clever idea that 
makes FTP a natural desktop 
extension. ■ 
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has all the answers for 
NetGuide readers. Send your Internet 
related questions to helpdesk@net 
guide.aust.com. Go Vikki, go Vikki,... 


O. I have annoying and frequent 
disconnection problems. I use 
Explorer 5 and Outlook Express, 
but sometimes I cannot main¬ 
tain connection for more than a 
few seconds. At other times I can 
stay “on line” for as long as I 
like. I have checked with my 
phone company, which assures 
me that the line is clean and 
deaT of faults. Yout suggestions 
please! 

Modems will often disconnect on 
download if there is a line noise or 
a resource conflict between 
the modem and another device in 
your computer. 

Here are a few things you can 
try: 

1 Click Start, select Settings, then 
Control Panel 

2 Double click on the Modem op¬ 
tion 

3 On the box marked General, 
select Modem then Properties 

4 On the tab marked Connection, 
select Advanced 

5 In the "Extra Settings" box, type 


ONE of the following modem 
initialisation strings 
$32=66 

S32=34 

6 Click OK, OK again then Close 

7 Test if the problem is resolved, 
if not repeat steps 1-6 using the 
second string mentioned in 
step 5 

If the problem still exists, you 
may have a resource conflict. En¬ 
sure you are using the most up-to 
date driver for your modem. Do 
not rely on the driver installed by 
the Windows operation system. 

O. Having a total of six months 
experience on a computer, we 
are slowly coming to terms with 
all the language etc. We have 
just purchased a scanner and ac¬ 
tually mastered sending picture 
via emails. However, we actively 
participate on the auction sites, 
and to place a photo/picture on 
these sites we must have a URL. 
What is a URL and how and 
where do we get one or create 


one? Please help us out as some 
experts know about computers 
and not too much about the 

| 

Internet. 

Every page on the World Wide 
Web has its own unique address. 

These are called URLs or Uniform 
Resource Locators. You can tell a 
lot about a page on the Web by 
looking at the different parts of its 
URL. You can tell the kind of or¬ 
ganisation that has put it on the 
Web, and the country the organi¬ 
sation is in. To get your own URL 
contact your ISR 

0. If installing a program like 
Go.Zilla which has been 
downloaded to a floppy, and one 
gets an incomplete installation 
(file corrupt) and has to abort, is 
it correct/safe to overwrite the 
files which have installed with 
another attempted installation, | 

ot should one uninstall the j 

partially loaded program and 
start afresh? 

Re-installing from a fresh disk is 
always the best option as some¬ 
times the un-install information 
provided is incomplete. 

O. I want to save my password 
when I connect so that I don’t 
have to type in the password 
again and again but I can’t click 
on the box where is says save 
password and it has gone gray so 
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I can’t click on it. Can you help 
me solve this problem? 

If you just want to connect to the 
Internet using your nominated 
dial-up connection then set up the 
connection as follows: 

1. Click Start — select settings on 
the control panel. 

2. Double click on Internet Options 

3. Click on the 'Connections' tab 

4. Highlight the Dial-Up connection 

5. Click on Settings 

6. In the Box 'Dial up settings' 
enter your user name and 
password. Click OK 

7. Now Click 'Always dial my de¬ 
fault connection’ 

8. Un-check the box 'Perform se¬ 
curity check before dialing' 

9. Click on OK, then close down 
control panel 

0.1 want to fax with Wing8 but 
can’t find where to load it from 
the disk. The options were easy 
to find on the old Win 95. Is there 
no way of using it with Win 98? 
Sadly, the fax options found in 
Windows 95 are not included 
with Windows 98. Your options 
are to purchase and install a fax 
software program or to install 
Windows 95, then upgrade to 
Windows 98 once the fax options 
are installed. 

0. Every time I boot my PC I get 
the dial-up connection box ap¬ 


pearing four times. I have 
checked with REGEDIT for any 
problems without success. I read 
recently that this problem could 
be caused by a corrupt DLL and 
that I should reload this DLL from 
my original Windows 98 CD. 
Unfortunately, I now cannot find 
this article or recall the name of 
the DLL. 

You have an unusual problem, 
however you have a couple of 
options: 

1. Remove dial-up networking 
from your PC then reload it 
again, overwriting all files 

2. Try using the System File 
Checker to restore the files. Use 
your Windows 98 CD and select 
the Start/Run option and 
browse for the SFC executable. 
This will check for missing or 
corrupt files. 

Q. I know a bit about computers, 
but not a lot. Can you tell me how 
to scan and save a picture as a 
JPEG file. My scanner will not give 
me the option to do this. I have 
Paint, Photoshop, PaintShop Pro 
and some other programs. Do I 
need to have something specific 
to do this? 

The old version of PaintShop used 
to give the option of SAVE AS 
JPEG, but a lot of the more recent 
packages like Photoshop have an 
EXPORT option, where you don't 


save the file as a JPEG — you ex¬ 
port it as a file type then select 
JPEG. 

O. I have recently downloaded 
Winamp from the Internet and I 
cannot seem to play any movies. 

I have been trying to play an 
MPEG format movie and above 
the play button there is a little 
bar that scrolls along with the 
movie, but goes from one end to 
the other without actually play¬ 
ing the movie. This happens with 
otheT movie formats, not just 
MPEG. 

Winamp was temporarily unable 
to distribute its MPEG decoding 
engine, due to a legal injunction 
by PlayMedia System. However, 
Winamp 2.2 comes with MPEG 
support. So try to download and 
re-install Winamp. If that doesn't 
work, look to see whether or not 
the red light (positioned next to 
the green one) also lights up 
when the movie is supposed to be 
playing. If so, the MPEG file could 
be corrupt. ■ 

While every care is taken 
with the answers, the 
publishers cannot be held 
responsible for the accuracy 
of the information given or 
any consequences 
arising from it 
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justoclickowoy 

your guide to downloading files from the Net 


To get the best free stuff on the Net, updates to software 
or hot MP3 tracks you're going to need to "download” 

what is involved and how best to do it. 


ONE OF THE great joys of the Net is the swag of 
goodies available for download. It's revolutionised 
the software industry for a start — no more getting 
that shrink-wrapped software home only to find it's 
not what it was cracked up to be, using the Web 
you can try before you buy. The rapidly evolving 
nature of the Net also means software needs 
constant updating to stay up with the play. Ideally 
your modem could be kept in a permanent state of 
download, there’s simply just so much to harvest. 
To help you on your way here’s 
some tips, pointers and 
explanations of the fine art of 
downloading. 

So what is downloading? To be 
technically correct, as soon as you 
connect to your ISP you’ve started 
downloading — every Web page you 
surf to is downloaded to your 
machine. Generally people talk 
about downloading when they talk 
of getting onto their computer 
specific items such as software. To 
the new user, this may sound 
daunting but it is usually a simple 
process - especially these days. 

All you should need to do is to 
locate the link on the Web site for 


the program you wish to download and click on it. 
For example, if you're using the IE4 browser to surf 
the Net, you'll click on the link and be presented 
with a small pop up window asking what you want 
to do with the file. The options are to open it from 
its current location or save it to disk, which is the 
one you will choose. Clicking OK will bring up 
another box, which sorts out where the file will be 
saved, and with what name. At this point it's 
worthwhile to work out where you're going to save 
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all the programs you download. One idea is to 
create a folder called something like "Downloaded 
Programs" and save all your files there. I save 
everything to my Desktop where it's easy to find. 

It pays to take a note of the file name and not 
assume it will be self-explanatory when you look 
for it later. Sometimes files are not called by the 
obvious. For example if you downloaded the 
browser Netscape Navigator 3, you will have to find 
I it as a file called N32e301p.exe, which is hardly what 
t you would have expected. Once you've decided 
j where to save it, clicking OK will start the 
download. 



A "status window” appears on your screen as the 
download starts. This provides information such as 
how much has been downloaded, what speed it's 
being transferred at and how long it's estimated to 
take. That estimate is not always accurate. 

Depending on your browser and how it's set up, this 
window will either disappear when the download is 
I complete, or sit there telling you it's finished. 

It's okay to have several downloads happening 
I simultaneously and you can still surf Web sites 
I while they download. The only impact will be that 
because the computer is coping with more than one 
thing being downloaded, the Web pages you are 


looking at while this is happening will not load as 
fast as they usually do. 

It's that simple. But then there is the question of 
what you do with the material (file) you have 
downloaded. 

Dot What? 

Let’s imagine you've successfully downloaded a file. 
First you need to check it for viruses. If your anti¬ 
virus software can be set up to automatically check 
all downloads then use this option. McAfee 
(www.mcafee.com) and Norton (www.symantec 
.com) have this option, otherwise manually scan 
the downloaded file with your anti-virus software. 

It may sound paranoid, especially if the site it came 
from claims to rigorously check all their files, but 
it’s smart to play safe. Sadly, there have been cases 
of files being downloaded from "safe" places and 
they have contained a virus. 

Most files are zipped (compressed) to make them 
smaller and therefore faster for downloading and so 
they arrive with what is called a .zip extension. This 
means they have to be "unzipped" before you can 
run them. A good option for unzipping is a shareware 
program called WinZip (www.winzip.com), which 
gives you the option of where the unzipped contents 
of your downloaded file will be placed. Most 
programs contain multiple files, usually including 
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one called Setup.exe, which you run to install the 
product. Again 1 usually unzip to a folder on my 
desktop with the same name as the zip file. After 
installation, this folder can be safely deleted. 

Other compressed formats you may encounter 
are called .arj and .arc. They can be treated in a 
similar fashion and the latest version of Winzip will 
decompress these formats. Another compression 
format is called .rar, which can be decompressed 
using software such as WinRar (winrar.acon 
.com.au). 

The other common file you may download has 
an .exe of the end of the file name. You have to 



WinFiles 

www.winfiles.com 

Cnet 

www.cnet.com 

ZDNet 

www.zdnet.com 

Freeware Publishing Site 

www.katho.be/fTeeware 

Softseek 

www.softseek 

Dave Central 

www.davecentTal.com 

Jumbo 

www.jumbo.com 

Tucows 

www.tucows.com 
Freeware 32 
www.freeware32.com 

Filemine 

www.filemine.com 


double click the file to start the installation. If you 
wish to keep a copy of the software, this .exe file 
should be saved somewhere else as well, to a zip 
disk or a floppy disc if it will fit. 

You may occasionally find software that's been 
compressed into a self-extracting zip file. These 
files have an .exe at the end and are represented 
with a Dos program icon. Put these into a separate 
folder before opening them. When run, the files 
contained within are placed in the same folder as 
the compressed file and this can get messy if you 
do it on your desktop. 

FTP Me 

If you’ve been on the Net since the early days, 

FTP (File Transfer Protocol) will be familiar to 
you. It’s a way of transferring files from one 
computer to another. Before the more recent 
breed of sophisticated browsers, FTP was the 
preferred way of downloading files, but it’s 
declining in popularity as browsers now perform 
the same function. However if you're keen on 
searching through large file libraries and 
downloading things not available from a Web site, 
FTP is the way to go. You can learn more about 
FTP at www.fronthost.net/Support/FTP_FAO/ 
ftp_faq.html and www.cetis.hvu.nl/-koos/ 
wu-ftpd-faq.html. 

The easiest way is to use one of the many FTP 
clients available, most have a drag and drop 
graphical interface that makes the whole 
procedure painless. You'll need to know the 
address of the FTP site you want to browse and 
sometimes you'll be prompted to enter a user 
name and password. Anonymous FTP sites are 
open to anyone and a user name of Anonymous 
with a password such as your email address or the 
word "Guest’’ will get you in. Once you're in, it's a 
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FILE AND FTP 
SEARCHES 


Lycos 

www.ftpseaTch.lycos.com 

File Demon 

www.filedemon.com 

Filez 

www.filez.com/zhub.shtm 

Archive New Zealand 

www.phys.canterbuTy. 

ac.nz/archiveNZ/ 

Archie 

aTchie.bunyip.com/archie.html 

DataCreek 

www.datacreek.com/ 

powsearch.html 

matter of browsing a directory tree and selecting 
files to download. FTP is used extensively for 
uploading Web pages, so you would need to get to 
grips with it if you plan to maintain your own site. 


Tips N’ Tricks 

Avoid busy times. In Australia, things on the Net 
tend to slow considerably between 4.30pm and 
6pm when business users race to finish the day. It’s 
also the time when school children get home and 
head off for a surf. The next peak seems to be from 
around 7.30pm and this subsides around 10pm. This 
is a good time to stay up and do some serious 
downloading as there should be no problematic 
Net congestion at that time. Often when you go to 
downloading sites, you have the choice of countries 
from which to download the material. It's worth 
working out what time zone the countries are in so 
that you can pick a country where the Net users are 
also likely to be offline at the time. Otherwise the 
machine at the other end may be too busy to cope 
with your download request. There is a time clock 
atwww.timeanddate.com/worldclock/. 

Use mirror sites. Large sites which offer 
downloads can’t cope with all the traffic so house 
their downloads on other computers usually in 
other countries. These are called mirror sites as 
they have the same material or "mirror" what's on 


BMW’s to Batmobiles. 
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geographically closer mirror or one that others 
aren't using. It’s like taking a back road when 
you're driving to avoid heavy traffic flows on the 
main route. 

Use a download manager especially for any file 
over iMb in size. Download managers take the 
pain out of downloading by handling it for you. 
This includes resuming after disconnection, (if the 
site supports it) and scheduling downloads for 
times when you may be asleep. 1 recommend 
Gozilla, in particular the free version, which is 
supported by unobtrusive ads. You can download 
it at the site tucows.tierranet.com/files/ 
gozilla.exe. Gozilla intercepts clicks within your 
browser and takes over the download process. It 
searches for mirror sites and other locations of 
the file you want and determines which is the 
fastest. It can also switch sites mid-download if a 
better transfer rate is available elsewhere. It 
keeps a history of what was downloaded from 
where to where as well as displaying progress and 
speed in real time. 

Read the instructions. Often Web pages will 
carry instructions for downloading and 
installation. Read them and if necessary, save the 
page to your machine for later reference. This can 
be done from your browser by selecting "file", 
then selecting "save as.” 

If you spy a picture you'd like to keep, right 


click your mouse and select the option which will 
come up reading "save picture as." This will 
download it to wherever you specify. You can also 
set it as your wallpaper from this menu and this 
automatically downloads the picture and saves it 
(if you are using Internet Explorer it saves it in 
your Windows folder as a file called Internet 
Explorer Wallpaper.) This picture will however be 
overwritten next time you do this. 

If you know the name of the file you want, but 
not where to find it, use an FTP or file search, the 
largest and best being "Fast FTP search” which is at 
Lycos (www.ftpsearch.lycos.com). • 


DOWNLOADING 

UTILITIES 


Gozilla 

tucows.tieTTanet.com/files/ 

gozilla.exe 

GetRight 

ftp://ftp.cdT0m.c0m/.3/sac/c0mm/ 

getrt400.exe 

CuteFTP 

ftp://ftp.cuteftp.com/pub/cuteftp/ 

cute3032.exe 

Net Vampire 

www.netvampiTe.com/ftp/ 

netvampiTe.zip 

WinZip 

ftp://ftp.winzip.com/winzip70.exe 

WinRar 

ftp://TaTsoft.ti.slc/pub/TaT/ 

WTar26b5.exe 

JLC Splitlt 

bome.eaTtblink.net/~someguy3/ 

spltit32.zip 













NO OzE SHOULD EVER PAY FOR 
LIVE SHARE QUOTES. 


SAVE $19.95 A MONTH. Stockwatch offers OzEmail 
Internet subscribers live, up to the minute stock quotes 
direct from the Australian Stock Exchange, absolutely free. 
Go with another ISP and it could cost you $19.95 a month. 

SAVE 20 MINUTES A QUOTE. Be very careful. Some 
Internet share prices are quoted 20 minutes behind the 
times. A lot can happen to a share in 20 minutes, and you 
don't want to be a late investor. That's why it pays to be 
with Stockwatch via OzEmail, Australia's favourite ISP. 
Please call OzEmail on 132 884 or visit our websites 
www.stockwatch.com.au or www.ozemail.com.au. 
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webdesig 

your guide to using cookies on your Web site 



argues the 
defence's case for the cookie and adds 
some baking tips for budding designers. 


t, 


for some reason internet cookies have earned 
themselves a bad rap. Your average computer 
magazine would have you believe these little things 
are the devil’s work, sent by unscrupulous corpora¬ 
tions to watch over you like big brother and steal 
your identity. Sounds like scare-mongering to me, 
but first things first... 

What is a cookie? A cookie is a small chunk of 
information stored on your hard drive by your 
Web browser. Cookies are written 
subsequent to a request from a 
particular Web site, and can be 
read back - only by that same site 

Why is this useful? Basi 
a unique user. Without c< 
the same URL can’t be told apart by 
server sending you the 
page. This makes it rather 
hard to keep track of user 
preferences, shopping 
baskets, etc. Back in the 
days of Netscape i.o, 

Netscape (the company) 
came up with a way for 
servers to keep track of 
different people. They let 
Web servers have a little 
bit of space on the user's 
hard drive where they 


could save items such as 
ID numbers or products 
purchased. This space 
on the user's drive is 
called a cookie file. It is 
usually (depending on 
the browser) limited to 
30 cookies per server/ 
page and 1,024 characters per cookie. 

Most of the time a single cookie looks like this: 

Set-Cookie: NAME=VALUE; expiTes=DATE; 
path=PATH; domain=DOMAIN_NAME; secwe 

Cookies are usually set from server side (CGI) 
scripts, but they can also be set and read on the 
client side using JavaScript. The most controver¬ 
sial thing about cookies is when they are used for 
the purpose of Web site tracking. Many users be¬ 
lieve this to be an invasion of privacy. However, 
site tracking can show developers if their site is 
difficult to navigate, it can also give them more 
accurate counts of how many people have been to 
the pages on a site. Using cookies, servers can dif- 
people loading a page from 
he reload button 10 times. A 
cookie cannot be used to 
get files from your hard 
drive, steal your email ad¬ 
dress or any other infor¬ 
mation about you, unless 
you enter it by choice. 

Programming 
morsels 

If I’ve peaked your curios¬ 
ity, you're probably won¬ 
dering how to use cookies 
in your pages without hav- 
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ing to write complicated server side scripts. Well, 
it's not particularly difficult. 

Using JavaScript in a page we can refer to a 
cookie by using the variable document.cookie. 

Below is a very simple page counter. No expiry 
date is defined below, so this cookie will only last 
for as long as your browser is open (ie, it’s saved in 
the browser’s RAM, not on your hard drive). This 
may not seem useful to start with, but it could be 
made to display a message the first time someone 
loads your page and a different message if they 
come back during their current browsing session. 

< script language=”JavaScript”> 
if (document.cookie) 

{document.cookie = evalfdocument.cookie) 

+1 document.write( document.cookie + 

“ visits”)} 

else {document.write(‘‘FiTst Visit”) 
document.cookie = eval(i)} 

</Script> 

There are endless resources on the Web with 
information about the implementation and use of 



cookies. Two of the best are 
www.cookiecentral.com and www.builder.com - 

in fact, if the above example is too easy, why not 
use Charity Kahn's Cookie Cutter tool 
(www.builder.com/ProgTamming/Kahn/1n997/ 
toolcc.html) to generate some cookie code of your 
own. You'll need to copy the public domain 
"cookie functions" code into the "head" of your 
document (a link to them is included on the page) 
and then just experiment and see what you can 
build. More cookies next month... ■ 


Find your own bloody job! 

jobs com ju™ 

The experienced professional’s job board 
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newbies 

your guide to the basics of the Internet 


The Internet is a big place, and the 
World Wide Web is just one part of 
explains how it all 

fits together. 


it’s no wonder that the Internet 
has become such a popular and 
powerful method of communica¬ 
tion — it's a tool that combines 
the audio/visual stimulation of 
television with as much content 
as you’d find in a thousand librar¬ 
ies. It can be difficult to fathom 
exactly what the Internet is. Is it a 
place, or a thing, and how do you 
find it anyway? 

The internet is a network of 
computers linked all over the 
world. Government bodies, uni¬ 
versities, businesses and normal 
users like you and I connect to it 
and become part of it when we 
dial into our Internet Service Pro¬ 
vider (ISP). We store information 
on it and send information back 
and forward through it. 

The term "Internet" actually en¬ 
compasses a number of communi¬ 
cation tools used over this world¬ 
wide network. The main ones are 
electronic mail (email), Internet 
Relay Chat (IRC, or just Chat), File 
Transfer Protocol (FTP), and the 
World Wide Web. We'll be taking 


an in-depth look at email and the 
other forms of Internet communi¬ 
cation in later issues, so this issue 
we’ll cover the most exciting of 
these communication tools, the 
World Wide Web. 

Boiling blood 

The Web is a multimedia environ¬ 
ment that includes text, images, 
audio and video. Information on 
the Web is stored in "pages’’, just 
like you’d find in a book. Busi¬ 
nesses, companies, and individu¬ 
als can make their own Web 
pages and fill them with any in¬ 
formation they want. You can ac¬ 
cess a multinational company’s 
pages about their new products, 
but you can also create your own 
page about your pet dog Rover, 
including pictures of him and a 
funny story or two. Pages are 
usually grouped to form what is 
called a site. Rover's page, for ex¬ 
ample, may form part of a more 
comprehensive site you’ve de¬ 
signed that's all about you and 
your favourite things. 


One of the Web’s most special 
attributes, and the reason it got the 
name "Web” is the hyperlinks that 
make up its pages. Most Web pages 
contain links to other pages on a 
given site as well as links to other 
related sites. It's these links that 
make the Web interactive. You see, 
there's no linear structure to a Web 
site like there is in a book. You 
choose what you'd like to see and 
where you want to go next. If a per¬ 
son wants to read about your dog's 
mischievous antics, they click on a 
link you've set up from your main 
page called ROVER, this will take 
them to the page about your dog. If 
they want to check out your favour¬ 
ite recipes instead, they click on the 
link you've created called FAVOUR¬ 
ITE FOODS. 

The vast amount of information 
on the Web means that it isn't al¬ 
ways easy finding exactly what 
you're looking for. You access Web 
sites by typing a Web address (or 
URL) into a software program 
called a browser. But if you want 
to research Pre-Raphaelite art, 
you won’t necessarily know the 
Web address of a suitable site. 
That's what search engines are for. 
If you can remember the Web ad¬ 
dresses of a few popular Search 
Engines such as www.g02net.com, 
www.altavista.yellowpages.com.au, 
and www.anzweTs.com.au, you'll 
do well. Just type the words "Pre- 
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Raphaelite Art" into the Search En¬ 
gine and you’ll get a huge list of 
relevant (though sometimes use¬ 
less) sites you can try. 

What researchers 
dream about 

If you're using the Web to perform 
research you'll find online re¬ 
sources of all kinds — from re- 
t search papers to online encyclo- 
j pedias. News online is always up 
I to the minute, and most news sites 
now take full advantage of the 
Web's features by letting you 
download video footage related to 
a news article, or linking you to 
past news stories and background 
articles that help explain a current 
issue. Some sites also allow you to 
cast instant votes, send replies to 
columnists, and even send com- 
i ments about online articles to a 


site for publication. Shopping has 
taken on a whole new dimension 
on the Web too. Provided the site 
you are visiting is reputable and 
provides secure transactions, you 
can be just as confident sending 
your credit card details to an 
online store as you would handing 
you card to a salesperson behind a 
counter. You can buy almost any¬ 
thing from the comfort of your 
own home and have it delivered to 
your doorstep. And the Web's abil¬ 
ity to display images and sound 
means that you can get a good 
look at the item you are thinking 
of buying. 

But the Web isn't only about 
one-way communication. When 
you watch television, for example, 
you’re a passive viewer. You watch 
a show or a commercial, but you 
don't get to make your own show. 


The Web instead gives individuals 
a chance to share their opinions 
and ideas with others. You can be 
a respected author or a world fa¬ 
mous musician just by getting your 
work online. If your manuscript 
for a new novel gets rejected by 
the publishing companies, build a 
site and put your manuscript on 
the Web — let your peers be the 
judge. Want to share your band's 
music with the masses? Pour you 
creative juices onto making an 
MP3 music file and store it on your 
home page for people to listen to. 

Building your own site is easy 
with the variety of software avail¬ 
able. Once your site is made your 
ISP should provide you with free 
space to put your site on the 
Internet, otherwise, there are a 
bunch of sites that store your page 
free of charge. ■ 


WIN $5,000 at HotJobs. 

hoi jobs com.au 

The experienced professional’s job board 

I cos) 8383 1677 










































































































Having a web site for your business has become as vital as owning 
a telephone or fax machine. Don't get trampled in the rush, 
check out the internet company more Australian businesses 
choose to host domain names. 

NetRegistry offers you the professional services and technical 
expertise needed to give your business the sweet taste of 
success in an online world. 

If you're a Web Designer, visit www.netregistry.au.com/partners 
out how our dedicated service team can help you achieve 
fith our partnership programme. 



• Professional web site hosting from $29/month t 

• Your preferred choice of domain name .com.au / .com / .au.com 

• 30 minutes to set up and run your site 

Unlimited email addresses with VMail Management Interface 

• Online payment processing with NO INTERNET TRANSACTION FEES 

• MerchantWare ready-to-go pre-installed scripts 

• Access logs and daily hit statistics 

• World's fastest web server, Zeus 

- 99.9% uptime guarantee 

- Microsoft Frontpage 2000 extensions 
128 bit SSL Secure Server 
Full CGI capability 
SQL database support 

- Full daily back-up 
■ Free technical support 

e information call 1800 78 80 82 


NetRegistry 

www.netregistry.com 
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Most Australasian e-tailers have their eyes 
firmly focused on events in the USA, but Bill 

Bennett reckons forward-looking e-tailers 
might do well to take a closer look at events 
on the other side of the Atlantic. 

mJ 


there is little doubt that Ameri¬ 
cans lead the world in most Inter¬ 
net technologies. It’s no accident 
that the world’s richest nation is 
also the most advanced in terms 
of Internet use and electronic 
commerce. More than half the 
American population regularly use 
the Internet. Proportionately 
more Americans buy goods and 
services online. And a higher per¬ 
centage of American users have 
access to high-speed Internet 
technologies. 

However there are some equal¬ 
ly Internet important technologies 
where America is behind the rest 
of the rich world. Accessing the 
Net via mobile telephone is the 
most notable example. 

Mobile phone penetration is 
considerably lower in the US than 


many other nations, particularly 
Europe. In technical terms, the 
reason is that Europe has made a 
better fist of building a unified mo¬ 
bile market. You can use the same 
phones and services throughout 
much of the continent. So, for ex¬ 
ample, an Irish executive visiting 
Austria can make and receive calls 
as if he or she were at home. 

Conversely America has a mis¬ 
match of cellular services making 
it hard for a person in, say, Boston, 
to use their phone when they are 
in Florida. US coverage is also 
much patchier than in Europe or 
Australia — the various cellular 
networks cover a much lower per¬ 
centage of the US population. 
What's more, America is a long 
way behind the rest of the world 
when it comes to digital mobile. 


This means US mobile phone use 
is lower than in Australia or New 
Zealand. But even our use pales in 
comparison with some European 
nations. Among the Europeans, the 
Scandinavians stand out as being 
the most prolific users of wireless 
telecommunications. 

Good forecast for Finland 

In Finland, for example, well over 
half the adult population has a 
mobile phone — and thanks to 
highly competitive call costs, they 
use their phones even more ex¬ 
tensively than any other nation. 
It’s no accident that Nokia 
(www.nokia .com), the world’s 
leading mobile phone manufactur¬ 
er, is a Finnish company. The 
world's second largest mobile 
phone maker is Sweden's Ericsson 





(www.ericsson.com). 

And the world's 
largest mobile 
phone service pro¬ 
vider is the UK head¬ 
quartered Vodafone 
(www.vodafone.co.uk). 

Currently European mobile 
phone companies are experiment¬ 
ing with a service that will, in ef¬ 
fect, mean that smart mobile 
phones will be constantly online. 
Data will shuffle between phones 
and various computers. 

Right now the most popular 
wireless Net application is email. 
For many Europeans their mobile 
phone doubles as a portable email 
terminal. The fast growing, second 
most popular application is wire¬ 
less banking. Experts around the 
world expect this to be the next 
big thing. Before long your mobile 
phone will double as an ultra¬ 
smart credit card. 

Shopping is the third most pop¬ 
ular wireless Internet activity. Eu¬ 
rope’s love affair with mobile tel¬ 
ephones points to a very differ¬ 
ent kind of e-commerce to the 
American model. Europeans used 
the mobile phone to shop online 
long before the arrival of Web- 
enabled cellular phones. Howev¬ 
er, today's WAP technology 
makes the process far less pain¬ 
ful. (You can read more about 
WAP in our feature, page 60). 


Data mines 

According to a De¬ 
cember 1999 report 
by Forrester Re¬ 
search entitled "Eu¬ 
rope's Mobile Internet Opens Up”; 
by 2004 one third of all Europeans 
will access the Internet by mobile 
phone. The report says that nine 
out of ten European e-tailers plan 
to launch mobile-oriented Web 
sites and that half of them are al¬ 
ready developing their sites. 

Shopping by mobile phone is 
quite different from the kind of sit¬ 
ting-down PC-based 
e-commerce we are quickly be¬ 
coming familiar with. For a start, 
as many as three quarters of peo¬ 
ple who use wireless Web access 
don’t make their actual purchases 
online. Instead they use Web ac¬ 
cess to compare prices and brands 
as they do their physical shopping. 

So, for example, if you were 
wandering around the centre of 
Melbourne looking to buy a new 
microwave oven, you might see a 
particularly attractive model on 
display in Myers. Using a Web-en¬ 
abled mobile phone you might en¬ 
ter the model specifics and search 
for another city centre retailer of¬ 
fering the same product at a lower 
price. This is certainly more effi¬ 
cient than wearing out shoe leath¬ 
er traipsing round the shops. 




One of the more hyped argu¬ 
ments in favour of this kind of 
online shopping is that it will al¬ 
low customers to queue jump. In 
theory, once you have found the 
item you want and a close by re¬ 
tailer stocking that item, you 
simply order and pay for the 
goods using your phone. Then 
all you need to do is walk up to 
the store counter and collect 



your goods. In practice, the 
process of confirming your iden¬ 
tity is likely to prove just as time 
consuming as handing over 
banknotes. 

Where in the world? 

Perhaps the most exciting aspect of 
mobile web shopping, at least from 
the retailer's point of view, is that 
the next generation of smart 
phones will have built-in GPS. GPS 
(global positioning system) technol¬ 
ogy means that a central computer 
can identify your exact location. 

So, let’s imagine our city centre 
shopper was equipped with a GPS 
smart phone. Following an enquiry 
about cheaper microwaves, the 
company with the best price might 
be able to display a map showing 
the quickest route from the per- 
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son's current location to the 
alternative store. 

A more likely application 
is that stores will be able to 
detect that potential cus¬ 
tomers are in the neighbour¬ 
hood and direct highly spe¬ 
cific marketing messages. As 
you walk down a busy shop¬ 
ping street your smart phone 
might bleep and display a message 
from the local music store, targeted 
to your specific tastes. 

Of course this may become a 
living nightmare with dozens of 
competing retailers bleeping, pag¬ 
ing, emailing and even computer 
phoning you as you pass through 
busy parts of town. There are nas¬ 
ty privacy implications too. Do you 
really want your online bank man¬ 
ager to know you spend Saturdays 
at the racetrack? 



America is unlikely to stay be¬ 
hind Europe in Web-enabled mo¬ 
bile phone technology for long. 
Late last year, Amazon.com, the 
world’s leading online retailer an¬ 
nounced its plans for a US phone- 
based online shopping service just 
in time for the Christmas rush. Us¬ 
ing the right kind of digital phone, 
American consumers can browse 
through menus to shop for goods 
at the Amazon site. Amazon is 
probably a little ahead of the 
times with its service. Even now 
the number of US consumers 
equipped with the right kind of 
phone hardware only numbers in 
the low thousands. However, mo¬ 
bile phone e-commerce promises 
to be very big indeed. America’s 
other advantage over European 
wireless e-commerce vendors is 
the English language. The next but 


one generation of smart phones 
(or maybe the next but two gener¬ 
ation) will feature sophisticated 
voice recognition technologies 
that will make it possible for peo¬ 
ple to conduct complex online 
voice controlled transactions. Eng¬ 
lish will be the first language rolled 
out using this technology. 

Ultimately, this will mean you 
can order goods over the Internet 
by speaking rather than tapping at 
a tiny keyboard. This may sound 
like a major advance, but back in 
the early 1970s, my grandfather’s 
greengrocer shop used to take tel¬ 
ephone orders each morning and 
deliver by bicycle each afternoon. 

I can’t be the only person who 
finds it funny that the worlds larg¬ 
est companies and best brains are 
spending billions to replicate this 
experience. ■ 
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CONTINUED FROM OVERLEAF 

Nugent a month after the scheme 
had been running. In late Decem¬ 
ber the ABA wrote to all ISPS in¬ 
forming them of the scheme and 
briefing them on what their obliga¬ 
tions would be. "Since that time 
we have been responding to 
phone calls from ISPs just wanting 
to clarify how they could best go 
about complying, talking about 
what steps they need to take and 
discussing plans they are consider¬ 
ing putting in place. 

"Given that it's only one month 
in it's still very early days. The 
main issue really is how ISPs can 
go about the requirements that 
they provide access to one of the 
approved filters." This is to happen 
as soon as is reasonably practical, 
but will differ depending on the 
size of the ISP, their existing sub¬ 
scriber base and the acquisition of 
new subscribers. 

Nugent says some ISPs are 
intending to provide the filtering 
software for free, while others 
already provide this service free 
of charge. 

Moaning so far 

Nugent says during January the 
ABA received around 30 com¬ 
plaints, half of which related to 
Australian sites, the other half to 
international sites. After investi¬ 
gation about a third of those 
were deemed appropriate. "We 


have issued take down notices in 
relation to some Australian 
hosted content and those notices 
have been complied with." 

Monitoring Internet content is a 
very new scheme and hasn't been 
done in other parts of the world, 
so many eyes are watching how 
Australia copes with the frame¬ 
work. Nugent says the codes of 
practise will be reviewed within 
the next 18 months and the whole 
scheme is up for review before 
January 2003. There's no doubt 
lessons will be learnt about what 
works and doesn't in the content 
regulation game. 

Meanwhile the focus is on 
awareness of the scheme - target¬ 
ing groups such as parents and 
child caregivers to let them know 
they can complain about content 
they don’t think is appropriate and 
can install filtering software to 
block material from little eyes. 

It may smell like censorship and 
it may mean that some Web sites 
need to be modified or removed 
over the next few years. But lets 
face it, the West would still be wild 
if a certain amount of regulation 
hadn’t been introduced. It’s un¬ 
likely that the Internet will de¬ 
velop and become a household 
tool without some laws. Even if it 
fails, Australia can be proud to be 
one of the first to slap on the shiny 
sheriff s badge. • 
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THE INTERNET IN AUSTRALIA gOt a 

whole lot safer for little people on 
i January 2000 when the Internet 
Industry Association (www.iia 
.net.au) and the Australian Broad¬ 
casting Authority (www.aba 
.gov.au) rode into town atop a 
new co-regulatory framework for 
online content. 

Despite a fair few knotted 
brows from the free-speech fac¬ 
tions, parents and policy makers 
are breathing a little easier now 
that there's someone to complain 
to and something that can be done 
when little eyes (and bigger eyes) 
stumble across content they 
shouldn't. 

According to the 11 A the rules 
"strike a reasonable balance be¬ 
tween providing an adequate 
level of protection for end users 
and the ability of the industry to 
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carry on day to day activities 
without undue cost, inconven¬ 
ience or interference." 

This doesn’t necessarily mean 
the Net is censored, though Aus¬ 
tralian sites that are brought to the 
attention of the ABA and are 
deemed inappropriate will be 
taken down. International sites 
will be added to a database of 
sites to be filtered by approved fil¬ 
tering software, which ISPs are ob¬ 
ligated to make available to their 
customers. 

What’s the deal? 

Under the codes of practise ISPs 
must make sure they're not pro¬ 
viding accounts to children under 
18 without parental permission. 
They have to make filtering soft¬ 
ware available either for use on 
their subscriber’s computer or 


through a special "filtered” dialup 
service, and they have to inform 
their subscribers of their right to 
complain about online content 
and the procedure to go about 
doing it. 

ISPs and hosting services don’t 
have to troll through all the Web 
pages hosted on their servers 
looking for "inappropriate mate¬ 
rial”, though be warned if your site 
isn't nice it won’t live long past its 
first complaint to the ABA. 

So, once your ISP has told you 
about the filtering software avail¬ 
able and informed you of the com¬ 
plaint process, it's business as 
usual. You don't have to install the 
software and you don't have to 
complain. The framework is all 
about empowerment. 

1 spoke to ABA's manager of 
online content regulation Stephen 

CONTINUED OVERLEAF 









Managing all 
gour moneg matters 
could be so 
Quicken.Easg. 


Why have your share portfolio here, your insurance there and 
your business information somewhere else? 

With Quicken.com.au, you can take care of your money matters 
at one Quicken.Easy location; www.quicken.com.au 

Online share trading and market information via Quick.Broker™ 
Get help running your business more effectively. You can even get three 
quotes on your home and contents insurance, and apply online, instead 
of holding on the phone all day. 

Visit us atwww.quicken.com.au 
















( There's an easier way to 
take your mailbox with you. 






